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I. statement

1. This Complaint was filed on January 25, 2007.  The complaint and attachments allege that Respondent Public Service Company of Colorado (Public Service)
 has given a notice of discontinuance evidencing its intent to terminate gas and electric utility service to the Complainant Gus R. Michaels, III, at 500 13th Street, Boulder, Colorado on January 26, 2007.

2. The complaint alleges that Complainant is current with all bills for service to 500 13th Street.  However, it is alleged that Public Service is threatening to discontinue service for an unpaid bill for service provided to Complainant at 1404 Wonderview Court, Boulder, Colorado.  Complainant disputes the bill that Public Service claims is owed from the Wonderview address.  In addition to seeking a resolution of the Wonderview bill, Complainant seeks an order from this Commission prohibiting discontinuance of service to the 13th Street address pending a final order in this proceeding.

3. The Commission does have the authority to prohibit discontinuance of service pending the resolution of a complaint.  Usually the Commission will require a cash or corporate security bond to be posted for some portion of the amount in dispute.  However, no bond will be required in this case.  Complainant alleges he has been current continuously at the 13th Street address, and the dispute involves charges that were incurred well over two years ago at a different address.  Continued service will be conditioned upon the Complainant paying for current utility service.

II. ORDER

A. It Is Ordered That:

1. Public Service Company of Colorado (Public Service) shall not discontinue gas and electric service to the Complainant Gus R. Michaels, III, at 500 13th Street, Boulder, Colorado, pending further order of this Commission.  Public Service’s obligation to continue service is conditioned on the Complainant paying for all current utility service at that address.

2. This Order shall be effective immediately.
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


KEN F. KIRKPATRICK
________________________________

Administrative Law Judge
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� The Complaint named Xcel Energy as the Respondent.  Public Service conducts utility business in Colorado as a wholly-owned subsidiary of Xcel Energy, Inc., a public utility holding company.  As a result, Public Service is the proper designation for the Respondent in this matter.
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