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I. BY THE COMMISSION

A. Statement and Findings of Fact

1. This matter comes before the Commission for consideration of a Petition for the Assignment of the 3-1-1 Abbreviated Dialing Code for Access to Non-emergency Police and Other Governmental Service Information pursuant to the provisions of 4 Code of Colorado Regulations (CCR) 723-2-2741(g)  (Petition) filed on July 24, 2007, by the City of Pueblo (Pueblo). 

2. The Commission noticed the Petition on July 31, 2007.  Interventions were due on or before August 30, 2007.  No interventions were filed.

B. Discussion

3. Pueblo is a Colorado home rule city organized and existing under the provisions of Article XX of the Colorado Constitution and is also a "Governmental Entity" within the meaning of Commission Rule 2741(g)(II)(B).  Pueblo implemented the 3-1-1 abbreviated dialing code in January 2004.  This implementation occurred prior to the Commission adopting the current rules.  Pueblo proposes to continue its use of the 3-1-1 abbreviated dialing code and services which have been advertised and used for the past three and one-half years.  

4. In its N11 First Report and Order, CC Docket No. 92-105, FCC 97-51, the Federal Communications Commission (FCC) designated 3-1-1 as the national abbreviated dialing code to be used for the purpose of responding to calls seeking non-emergency police and other governmental service information.  In this N11 Order, the FCC found that the assignment of 3-1-1 for this purpose is in the public interest and could alleviate congestion on 9-1-1 circuits, permitting more effective operation of 9-1-1 emergency services.  The FCC left it to states to determine whether 3-1-1 should also be used to access governmental services in addition to the non-emergency police services. 

5. Pueblo represents that it intends to continue the use of the 3-1-1 abbreviated dialing code within the corporate boundaries of the city as currently exist, and areas hereafter annexed, using translations to its already established main city number, 719-553-CITY (2489).  The current 3-1-1 service was implemented in three wire centers in the Pueblo exchange, Main, Sunset and Vineland, that encompass the city’s corporate boundaries.  Calls are routed based on the zip codes located in those three wire centers.  These zip codes are 81008, 81001, 81003, 81005, 81004, 81006 and 81023.  For calls received by the city that require a referral to an outside agency, such as Pueblo County, the caller is provided with the telephone number to call.

6. The City indicates in its Petition that funding for the implementation and annual operating costs were and will continue to be paid from the City's general fund.  The labor costs of staff answering 3-1-1 calls are borne as part of the City Clerk's personnel expenses. 

7. Pueblo indicates that 3-1-1 calls are answered during the normal business hours of 8:00 a.m. to 5:00 p.m. Monday through Friday, except holidays.  During all other times, calls are handled by a voice-automated menu-based system.  This allows calls to be directed to the appropriate department, person or to a voice-mail system. 

8. Pueblo states that its City Clerk’s Office employees are familiar with the other Pueblos departments and appropriate referrals.  When new employees are hired, they are trained by the City Clerk and other employees.

C. Decision

9. We find that Pueblo has shown good cause to grant its request for the authority to continue the use the 3-1-1 abbreviated dialing code on a citywide basis.  We find that the use of the 3-1-1 abbreviated dialing code will continue to benefit the citizens of Pueblo by providing a simple, universal, easy-to-remember number to access this non-emergency police and governmental information.

10. Pursuant to 4 CCR 723-2-2741(g)(X)(A-C), upon the effective date of this Order, any affected jurisdictional telecommunications providers shall: A) within 30 days, discontinue using 3-1-1 for purposes other than providing non-emergency police and other governmental information service; B) perform all analyses required to quantify its costs for the necessary translations and/or facilities work if it plans to seek recovery of internal costs associated with 3-1-1 call completion; and C) estimate the time required to perform the necessary translations and/or facilities work to allow 3-1-1 call completion from its subscribers.

11. We require that all affected telecommunications providers file with the Commission the information required in 4 CCR 723-2-2741(g)(X)(A-C) by October 26, 2007. The affected providers should be mindful that the three affected Qwest central offices should be used as a guide, along with the City of Pueblo's boundaries, to determine the geographic area for implementation. The affected providers should inform the Commission if and to what extent their geographic implementation must vary from this area.

12. Upon receipt of the telecommunications service providers' information we will establish a timeline for the implementation of the 3-1-1 abbreviated dialing code. See 4 CCR 723-2-2741(g)(XI). 

13. The City’s contact information for providers is as follows:

Mr. John Wilkinson
Director of Information Technology
150 Central Main Street
Pueblo, Colorado  81003
Telephone: (719) 553-2491
II. ORDER

A. The Commission Orders That:

1. The Petition of the City of Pueblo for the Assignment of the 3-1-1 Abbreviated Dialing Code for Access to Non-Police and Other Governmental Service Information is deemed complete and granted.

2. By October 26, 2007, all affected telecommunications providers shall file with the Commission the information required in 4 Code of Colorado Regulations 723-2-2741(g)(X)(A-C)).
3. All affected telecommunications providers currently using the 3-1-1 abbreviated dialing code for purposes other than access to non-emergency police and other governmental information shall discontinue that use within 30 days of the effective date of this Order.

4. This Order is effective on its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
September 26, 2007. 
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