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I. BY THE COMMISSION:

A. Statement

1. On June 1, 2007, Missy B's Shuttle and Taxi Service (Applicant), filed an application for emergency temporary authority to conduct operations as a common carrier by motor vehicle for hire for the transportation of passengers and their baggage, in call-and-demand limousine service between all points within the following defined area: Beginning at the intersection of State Highway 149 and U.S. Highway 160 in South Fork, Colorado, thence south along an imaginary line to the Colorado - New Mexico border, thence west along the Colorado - New Mexico border to State Highway 140, thence north along an imaginary line to the Montezuma - Dolores County border, thence eastward along an imaginary line to the point of beginning.  

2. Pursuant to § 40-6-120(1), C.R.S., the Commission is authorized to grant temporary authority when "there appears to be an immediate and urgent need to any point or within a territory having no carrier service capable of meeting such need."  Section 40-6-120(4), C.R.S., further states:  “If the Commission is of the opinion that an emergency exists, it may issue temporary authority or approval at once making specific reference in its order to the circumstances constituting the emergency, in which case no notice need be given, but any such emergency authority or approval shall expire no later than thirty days after it was issued.”

3. In its application, Missy B's Shuttle and Taxi Service must show that an emergency exists, that there is an immediate and urgent need for the proposed transportation services, and that there is no existing carrier capable of meeting the need.  If Applicant fails to meet this test, the application must be denied.

B. Findings of Fact

4. The support filed on behalf of this application consists of:
a) A letter of support from Randy Talbot.  Mr. Talbot’s letter states, “I am a Corporal with Colorado State Patrol in Pagosa Springs.  This year will be my twentieth. During my two decades of service, I have seen countless individuals arrested for driving under the influence.  Some of these arrests in Pagosa Springs might have been avoided if our small town had a 24-hour shuttle service and evening bar run .”  The letter is signed by Mr. Talbot.

b) A letter of support from Pater Dach, owner of the Pagosa Bar.  Mr. Dach’s letter states, “I cannot count the number of customers I have on a weekly basis who would rather take a cab home than drive.  Currently, there is no taxi service here in Pagosa and it is sorely needed.”  The letter is signed by Mr. Dach.

c) A letter of support from Mike McCormick, owner of Wolf Creek Anglers’ Fly Shop.  Mr. McCormick’s letter states, “I am a business owner in the Pagosa Springs area, and each year we offer snow mobile [sic] tours in the winter and fly fishing excurrions [sic] in the summer.  These tours require transportation for many of our clients.  With summer now here, I am in desperate need of transportation immediately for my summer tours.”  The letter is signed by Mr. McCormick.

d) A letter of support from Nick Ross.  Mr. Ross has lost his drivers license for driving under the influence.  Mr. Ross’s letter states, “While we have a city-owned bus service, we have never had a taxi or shuttle service.  Durango Transportation ran one cab here years ago, but only for a month or two.  Wilderness Journeys claims to have a taxi service, but i [sic] have never been able to secure a ride from them, especially after 7:00 pm when I am traveling to work.”  The letter is signed by Mr. Ross.

e) A letter of support from Shelly Roman, Director of Sales for the Spring Inn.  Ms. Roman’s letter states, “I am asked at least 45 times per week about a shuttle and on-demand service.”  Ms. Roman goes on to say, “While Wilderness Journeys Rafting Company and Durango Transportation claim they offer taxi and shuttle service here, for all practical purposes, they do not.  It would cost $160 just to get a Durango Transportation van to Pagosa Springs from Durango and Wilderness Journeys does not operate after about 7pm daily.”  The letter is signed by Ms. Roman.

f) A letter of support from Lisa Miranda.  Ms. Miranda’s letter states, “The rafting Company [sic], Wilderness Journeys claims that they provide taxi service.  However, their yellow page listing is the Fairfield Resorts Activities Center phone number which closes at 5:00pm each nite [sic] and they have no local office for taxi service.  I have called many times during the day and no vehicle is available as they are all being used for their rafting trips.”  The letter is signed by Ms. Miranda.

g) A letter of support from Jacque Aragon, owner of Ad Works Advertising Agency.  Mr. Aragon’s letter states, “…our community desperately needs a taxi and shuttle service right now, especially with tourism season upon us.”  The letter is signed by Mr. Aragon.

h) A letter of support from Ray Baker, a resident of Pagosa Springs.  Mr. Baker’s letter states, “Living on a fixed income, we have only one vehicle.  We are currently in need of two vehicles for our daily errands, church meetings or social gatherings, but can only afford one.”  The letter is signed by Mr. Baker.

i) A letter of support from Jennifer Dean, part-owner of Backcountry Anglers.  Ms. Dean’s letter states, “Currently, we have entered our busiest season for our outdoor activities and we are in desperate need of a transportation company that can shuttle our kayakers and rafters up to wolf creek on a one-way trip.”  The letter is signed by Ms. Dean.

j) A letter of support from Angie Gayhart.  Ms.Gayhart’s letter states, “Durango Transportation does not come to Pagosa Springs and Wilderness Journeys is busy with their rafting trips at present.”  The letter is signed by Ms. Gayhart.

k) A letter of support from Zach Ruddle, a golf professional at Pagosa Springs Golf Club.  Mr. Ruddle’s letter states, “We have many requests weekly for shuttle services to Durango and South Fork golf courses, for which we have to decline, as there are no current transportation companies offering this type of service.”  The letter is signed by Mr. Ruddle.

l) A letter of support from Karen Pargin, a Pagosa Springs resident.  Ms. Pargin’s letter states, “I know of at least 50 friends of ours who will use her service the day she starts.  From bar shuttle to airport shuttle to just shopping in Durango.  Many of us have only one vehicle and would pool with her service for these transportation needs.”  The letter is signed by Ms. Pargin.

m) A letter of support from Charolette Lee.  Ms. Lee’s letter states, “I am the Director of Food Service for the Archuleta County Public School System and have lived in Pagosa Springs for 20 years.  My position has made me aware of many parents of our students who have only one vehicle in their family.  There are many times that many of our parents needs [sic] transportation services especially now that summer is here and school is out.”  The letter is signed by Ms. Lee.

n) A letter of support from David Benjamin, a traveler.  Mr. Benjamin’s letter states, “I am a retired Vietnam Veteran who travels extensively now in my later years.  I do not like to drive, so where ever I go, I hire a driver or transportation services.”  Mr. Benjamin goes on to say, “There is no other service available to meet my needs in Pagosa Springs.”   The letter indicates that it is electronically signed by Mr. Benjamin.
C. Conclusions

5. Missy B's Shuttle and Taxi Service has not met the requirements set forth in § 40-6-120(4), C.R.S., to obtain emergency temporary authority.  Missy B's Shuttle and Taxi Service  has not provided evidence that an emergency exists.  

6. This application for emergency temporary authority is not in the public interest.

7. The denial of this application creates no presumption about the final disposition of the permanent authority application.  The permanent authority application will be determined on the evidence presented using the statutory criteria.

II. ORDER

A. The Commission Orders That:

1. The application for emergency temporary authority filed by Missy B's Shuttle and Taxi Service is denied.

2. The 20-day time period provided by § 40-6-114(1), C.R.S., to file an application for rehearing, reargument, or reconsideration shall begin on the first day after the Commission mails or serves this Order.

3. This Order is effective on its Mailed Date.

B. ADOPTED IN THE COMMISSIONERS' WEEKLY MEETING
June 6, 2007.
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