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I. BY THE COMMISSION

A. Statement

1. This matter comes before the Commission for consideration of an Application to Make Refund filed by Trinsic Communications, Inc. (Trinsic) in reparation for charges assessed for Trinsic Basic Service WA, a regulated calling plan that was not introduced into the tariff prior to opening accounts under that plan.

2. Trinsic began to assess customers for Trinsic Basic Service WA in February of 2005.  The plan was not introduced into the tariff until October, 2006.  Trinsic’s application proposes to refund the entirety of the charges for the plan, plus interest, to each affected customer initiating service between February 2005 and October 2006.  The refund for each customer will be issued as a one-time bill credit.  The application indicates that the total amount of the refund will be $5,399.95, which includes $103.57 of interest.  Reparations that cannot be applied will be refunded to the State as required by §§ 40-7-109 and 38-13-104, C.R.S.

3. Pursuant to the refund plan, Trinsic will provide the Commission with an affidavit attesting that the refund has been made in accordance with the Commission’s decision.  Trinsic shall provide the Staff of the Commission any requested documentation to verify compliance with the plan and shall provide financial statements showing the accounting entries demonstrating compliance.

4. Trinsic requests a waiver of 4 Code of Colorado Regulations 723-2, Rule 2305(b), requiring newspaper publication of the notice of application for refund.  In lieu of the newspaper notice, Trinsic agrees to include a bill message advising customers of the reason for the one-time bill credit or refund.

II. ORDER

A. The Commission Orders That:

1. The application is deemed complete.

2. The application of Trinsic Communications, Inc. (Trinsic) to Make Refund is granted consistent with the discussion above.

3. The request for waiver of Commission Rule 4 Code of Colorado Regulations 723-2, Rule 2305(b), is granted consistent with the discussion above.

4. Within five business days of issuing all customer refunds as directed under the refund plan, Trinsic shall file an affidavit with the Commission attesting to compliance with the terms of this refund plan.

5. This Order is effective on its Mailed Date.

B. ADOPTED IN Commissioners’ WEEKLY MEETING 
March 28, 2007.
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