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I. statement, findings, and conclusions

1. On June 30, 2006, Public Service Company of Colorado (PSCo) filed Advice Letter No. 1462-Electric.  This filing is designed to revise PSCo’s P.U.C. No. 7 – Electric tariff (Tariff) in order to bring it into compliance with certain Colorado Public Utilities Commission (Commission) Rules Regulating Electric Utilities, 4 Code of Colorado Regulations 723-3 (Electric Rules).

2. On July 26, 2006, the Commission suspended the effective date of the tariff pages associated with Advice Letter No. 1462-Electric and assigned the matter to the undersigned Administrative Law Judge (ALJ).  See, Decision No. C06-0866.  That decision also established a procedural schedule that, among other things, set this matter for hearing on November 14, 2006. 

3. Timely interventions were filed in this matter by the Staff of the Commission (Staff) and the Colorado Office of Consumer Counsel (OCC).

4. On September 29, 2006, PSCo, Staff, and the OCC filed a Joint Motion for Approval of a Stipulation and Agreement, to Vacate Procedural Schedule and Set Approval of the Stipulation and Agreement for Hearing, and Request for Waiver of Response Time (Motion).  A copy of the Stipulation and Agreement (Stipulation) was attached to the Motion and a copy of the revised tariff pages associated with Advice Letter No. 1462-Electric was attached to the Stipulation.

5. On October 12, 2006, the ALJ granted the Motion and retained the hearing scheduled for November 14, 2006, for the purpose of receiving testimony in connection with the parties’ request for approval of the Stipulation.  See, Decision No. R06-1206-I.  That decision also requested that the parties address various questions concerning the Stipulation posed by the ALJ.

6. The hearing was held as scheduled.  Testimony was presented by Ms. Steltzer on behalf of Equifax Information Services (Equifax); Mr. Velasquez, the Manager of PSCo’s Credit Collection Department; Mr. Trokey an OCC Rate/Financial Analyst; and Mr. Camp, a Staff Engineer.  Exhibits 1 through 3 were identified, offered, and admitted into evidence.

7. Advice Letter No. 1462-Electric revises PSCo’s Deposit Policy in its General Terms and Conditions section of the Tariff in order to clarify its credit scoring policy, redefine its deposit requirements, and limit the amount a Guarantor can guarantee on a customer’s bill.  The revisions are designed to bring these provisions into compliance with recently promulgated Electric Rules 3403(c), (d), (f), and (o)(IV).  

8. PSCo proposes to use an Advanced Energy Risk Model (the Model) developed by Equifax in evaluating the credit record of an applicant for electric utility services.  Ms. Steltzer testified that the Model is specifically designed for use in the energy industry and has been found to accurately predict the propensity of utility customers to pay utility charges on a timely basis.  PSCo has used the Model since 2002.

9. The Tariff revisions proposed by PSCo provide that applicants for electric service, including former customers who have had a discontinuity in service greater than two weeks, having a credit score of 750 or greater as determined by the Model will not be required to post a cash deposit prior to obtaining such service.  Applicants having a credit rating lower than 750 will be required to make a deposit of an estimated 60 days’ bill prior to obtaining service unless they have a satisfactory payment record in connection with previous services.  The Tariff revisions set forth specific criteria concerning what constitutes a “satisfactory payment record” under these circumstances.  Mr. Velasquez confirmed that the term “previous services” includes utility services obtained by the applicant from a utility other than PSCo.  Deposits will be refunded after a 12-month period if no delinquency resulting in a written notification of disconnection to the customer has occurred during that time.

10. In lieu of the cash deposit referred to above, an existing customer who has a satisfactory payment record may serve as a guarantor for an applicant by signing a written agreement guaranteeing payment up to the amount of the required deposit.  The agreement also makes the guarantor’s service subject to discontinuance in the event the guaranteed bills are not satisfactorily paid.

11. The Stipulation obligates PSCo to provide various reports to the Staff and the OCC over the next few years.  These reports are designed to address the concerns set forth by these parties in their intervention pleadings; i.e., the suitability of the Model for determining whether an applicant for service has a satisfactory credit record; the appropriateness of the Model; PSCo’s credit score evaluation criteria; the fairness of PSCo’s credit score evaluation criteria; the potential effect on low income customers or customers receiving low income energy assistance funds; and whether the subject tariff revisions may be unduly burdensome for some of PSCo’s customers.

12. PSCo has agreed to provide quarterly reports concerning the appropriateness of the threshold score (750) for determining a customer’s creditworthiness for the purpose of requiring deposits.
  The Stipulation sets forth the information to be contained in these reports.  Mr. Velasquez testified that the administrative and computer procedures necessary to collect the data required for the quarterly reports will be in place 90 days after the issuance of an order approving the Stipulation.  At that point PSCo will begin compiling the data required to prepare the reports.  That process will continue for one-year.  At the end of the one-year data compilation period PSCo will prepare and provide a report to the Staff and the OCC every 90 days for the next year.  After the fourth quarterly report is provided, the parties will meet to discuss the data contained therein and to determine whether additional reports are necessary.

13. In addition to the quarterly reports described above, PSCo has also agreed to provide the Staff and the OCC with copies of certain monthly reports provided to it by Equifax.  An example of such a monthly report was submitted at the hearing.  See, Exhibit 1.  It generally provides a summary of credit score transactions processed on a monthly basis and the score ranges of such transactions.  These reports will be provided for the same 12-month period encompassed by the quarterly report requirement discussed above and for an additional 2 years thereafter.  Neither the quarterly reports nor the Equifax monthly reports will contain customer-specific information. 

14. Having reviewed the Stipulation, the attachment thereto, the testimony, and the exhibits submitted in this matter, the ALJ agrees with the parties that approval of the subject Tariff revisions is in the public interest.  It is found and concluded, therefore, that the Stipulation should be accepted and approved.  

15. Pursuant to § 40-6-109, C.R.S., it is recommended that the Commission enter the following order.

II.
order

A. The Commission Orders That:

1. The Joint Motion for Approval of a Stipulation and Agreement filed by Public Service Company of Colorado, the Staff of the Public Utilities Commission, and the Colorado Office of Consumer Counsel on September 29, 2006, is granted.

2. The Stipulation and Agreement dated September 29, 2006 between Public Service Company of Colorado, the Staff of the Public Utilities Commission, and the Colorado Office of Consumer Counsel, is accepted and approved.  The Stipulation and Agreement, a copy of which is attached hereto as Appendix A, is incorporated into this Order as if fully set forth herein.

3. The parties shall comply with all the terms of the Stipulation and Agreement.

4. Attached hereto as Appendix B is a Compliance Appendix setting forth the compliance requirements mandated by this Order.

5. Within 15 days of the effective date of this Order, Public Service Company of Colorado shall file advice letters citing this Decision as authority to implement, on not less than one day’s notice, the rates, charges, and/or provisions set forth in the tariff sheets attached to the Stipulation and Agreement.

6. The Commission shall retain jurisdiction of this proceeding to take such action and enter such orders as may appear necessary to effectuate this Order.

7. This Recommended Decision shall be effective on the day it becomes the Decision of the Commission, if that is the case, and is entered as of the date above.

8. As provided by § 40-6-109, C.R.S., copies of this Recommended Decision shall be served upon the parties, who may file exceptions to it.

If no exceptions are filed within 20 days after service or within any extended period of time authorized, or unless the decision is stayed by the Commission upon its own motion, the recommended decision shall become the decision of the Commission and subject to the provisions of § 40-6-114, C.R.S.

If a party seeks to amend, modify, annul, or reverse basic findings of fact in its exceptions, that party must request and pay for a transcript to be filed, or the parties may stipulate to portions of the transcript according to the procedure stated in § 40-6-113, C.R.S.  If no transcript or stipulation is filed, the Commission is bound by the facts set out by the administrative law judge and the parties cannot challenge these facts.  This will limit what the Commission can review if exceptions are filed.

9. If exceptions to this Decision are filed, they shall not exceed 30 pages in length, unless the Commission for good cause shown permits this limit to be exceeded.
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


DALE E. ISLEY
________________________________

Administrative Law Judge
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� At hearing, Mr. Velasquez made certain modifications to the Stipulation which had the effect of converting the annual report filing requirements set forth in the Stipulation as originally filed to quarterly report filing requirements.  Mr. Velasquez’ modifications are set forth in the copy of the Stipulation attached hereto as Appendix A.





2

_1219490348.doc
[image: image1.png]Lo




[image: image2.png]





 












