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I. statement

1. This Complaint was filed on November 9, 2006.  The complaint alleges that Respondent Public Service Company of Colorado (Public Service)
 has overbilled the Complainant in an amount approximating $3,000 for utility service provided to 1748 High Street, Denver, Colorado.  The Complaint also alleges certain violations of the Commission’s Rules.  Finally, it is alleged that Public Service has issued Notices of Discontinuance for both Complainant’s office at the High Street address and the Complainant’s residence at 4675 South Yosemite Street, Unit 217, Denver, Colorado.  Copies of these Notices are attached to the Complaint.

2. As part of his Complaint, Rhodes seeks an Order of this Commission prohibiting the shut-off of utility service to either the High Street address or the Yosemite address until the Complaint is resolved.

3. The Commission does have the authority to prohibit discontinuance of service pending the resolution of a complaint for utility service.  Usually the Commission will require a cash or corporate security bond to be posted for some portion of the amount in dispute.  Given the circumstances in this proceeding, the undersigned determines that a bond in the amount of $200 is appropriate.  However, continued service will be conditioned upon the Complainant paying for current utility service.

II. ORDER

A. It Is Ordered That:

1. Public Service Company of Colorado shall not discontinue utility service to the Complainant Ralph Rhodes at either 1748 High Street, Denver, Colorado or 4675 South Yosemite Street, Unit 217, Denver, Colorado pending the resolution of this proceeding.  

2. Ordering Paragraph No. 1 above is conditioned upon the Complainant posting a cash or corporate security bond with Public Service in the amount of $200.  Rhodes shall post this bond by 4:00 p.m. on November 16, 2006.  In addition, Public Service’s obligation to continue to provide service set forth in Ordering Paragraph No. 1 is conditioned upon the Complainant Ralph Rhodes paying for all current utility service at these addresses.

This Order shall be effective immediately.
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


KEN F. KIRKPATRICK
________________________________

Administrative Law Judge
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� The Complaint named Public Service Company dba  Xcel Energy as the Respondent.  Public Service conducts utility business in Colorado as a wholly-owned subsidiary of Xcel Energy, Inc., a public utility holding company.  As a result, Public Service is the proper designation for the Respondent in this matter
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