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I. STATEMENT

1. On October 30, 2006, Complainants, David Adams (Adams) and Air Comfort Heating and Cooling, Inc., doing business as Air Comfort and/or Air Control System (Air Comfort), filed a Formal Complaint (Complaint) with the Colorado Public Utilities Commission (Commission) in the captioned docket against Qwest Corporation (Qwest).  The Complaint alleges that on October 25, 2006, Qwest unilaterally and without notice terminated Adams’ residential telephone service (line 303-984-0148) and Air Comfort’s business telephone service (principal line 303-534-5129).

2. Adams and Air Comfort allege, on information and belief, that Qwest’s discontinuance of the above-described utility services results from its contention that it has the right to do so on the basis of fraud.  Adams and Air Comfort deny that there is any fraud involved in obtaining or using the subject services.  They also indicate that non-payment of any past due amounts does not appear to be the reason for the discontinuance since Qwest has refused to restore service even if they pay all amounts currently due on both accounts.

3. The Complaint was accompanied by a pleading entitled Emergency Motion for Restoration of Utility Service Pending Hearing (Motion).  The Motion requests that the Commission issue an order requiring Qwest to restore residential and business telephone service to Adams and Air Comfort pending resolution of this complaint proceeding.  The Complaint indicates that Adams requires residential telephone service for personal and medical needs, including connection to an apnea monitoring machine while he sleeps.  It indicates that Air Comfort requires business telephone service in order to conduct its heating and air conditioning business.

4. Where discontinuance of utility service becomes an issue, the Commission has the authority to require a regulated entity to provide such service pending resolution of a complaint proceeding upon such terms as it deems to be reasonable.  See, 4 Code of Colorado Regulations 723-1-1302(f).  The Complaint and Motion establish good cause for requiring Qwest to restore the subject telephone service pending resolution of this complaint proceeding.  The Order below requires Qwest to do so subject to the condition that Adams and Air Comfort pay all current telephone bills as they become due.  Neither Adams nor Air Comfort will be required to post a bond at this time since there are apparently no past due amounts at issue.  

II. ORDER

A. It Is Ordered That:

1. Qwest Corporation shall restore residential telephone service to line 303-984-0148 and business telephone service to principal line 303-534-5129 as soon as practicable, but in no case later than noon on November 2, 2006.

2. Qwest Corporation shall maintain residential telephone service to line 303-984-0148 for the duration of this proceeding, provided David Adams pays for all charges for current residential telephone service going forward as they become due.  If this condition is not met, Qwest Corporation may discontinue such residential telephone service without further order from the Commission.

3. Qwest Corporation shall maintain business telephone service to principal line 303-534-5129 for the duration of this proceeding, provided Air Comfort Heating and Cooling, Inc., doing business as Air Comfort and/or Air Control System, pays for all charges for current business telephone service going forward as they become due.  If this condition is not met, Qwest Corporation may discontinue such business telephone service without further order from the Commission.

4. This Order shall be effective immediately.  
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


DALE E. ISLEY
________________________________

Administrative Law Judge
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