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I. STATEMENT

1. On July 31, 2006, Complainant, Betty Bass (Bass), filed a Complaint with the Colorado Public Utilities Commission (Commission) in the captioned docket against Public Service Company of Colorado (Public Service).
  The Complaint alleges that the charges assessed to Bass by Public Service for gas and electric utility services at 583 Ord Drive in Boulder, Colorado, are incorrect, that the utility service provided by Public Service is poor, that Public Service will not allow payment of what Bass contends are the correct past due amounts for utility service, and that Public Service discontinued utility service at this address improperly.  The Commission’s Staff advises that the past due amount alleged by Public Service to be due from Bass for prior utility services approximates $4,400.00.

2. The Complaint was accompanied by a pleading entitled Request for Interim Order Staying Xcel Energy from Disconnecting Gas and Electric Service at 583 Ord Drive, Boulder, CO 80303 on July 31, 2006 (Motion for Interim Order).  The Motion for Interim Order requests that the Commission issue an order preventing Public Service from discontinuing Bass’ utility service pending resolution of this complaint proceeding.
 

3. The Commission has the authority to prohibit discontinuance of utility service pending resolution of a proceeding involving a dispute over utility charges upon such terms as it deems reasonable, including the requirement that the Complainant post a deposit or bond with the utility and/or payment of all undisputed charges.  See, 4 Code of Colorado Regulations (CCR) 723-3-3408(b)(X) and 4 CCR 723-4-4408(b)(X).

4. On July 31, 2006, the Commission’s Staff contacted Public Service concerning the allegations contained in the Motion for Interim Order.  Public Service advised that it dispatched an employee to discontinue Bass’ utility service at the above address on July 31, 2006, but that Bass tendered, at that time, a payment sufficient to prevent such discontinuance.  Since the discontinuance of Bass’ utility service is no longer imminent, the relief requested by the Motion for Interim Order is moot.  It will, therefore, be denied on that basis.

II. ORDER

A. It Is Ordered That:

1. The Request for Interim Order Staying Excel Energy from Disconnecting Gas and Electric Service at 583 Ord Drive, Boulder, CO 80303 on July 31, 2006, is denied as moot.

2. This Order shall be effective immediately.  
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


DALE E. ISLEY
________________________________
Administrative Law Judge
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� The Complaint named “Xcel Energy” as the Respondent.  However, Public Service conducts utility business in Colorado as a wholly-owned subsidiary of Xcel Energy, Inc., a public utility holding company.  As a result, Public Service is the proper designation for the Respondent in this matter.


� The Complaint and the Motion for Interim Order are inconsistent on the subject of service discontinuance.  The Complaint, dated July 28, 2006, states that Public Service “shut off my service….”  The Motion for Interim Order indicates that Public Service plans to discontinue service on July 31, 2006.
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