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I. statement

1. On February 9, 2006, Complainant Lisa D. Gold filed this complaint against Qwest Corporation (Qwest).  The complaint alleges, among other things, that Qwest has charged for services not provided to the Complainant Lisa D. Gold; that Qwest should refund payment for services not provided; and that Qwest disconnected service without notice.  

2. In accordance with Commission rules, Decision No. R06-0192-I acknowledged Qwest Corporation’s timely filed Objection to this Matter Proceeding as an Expedited Complaint.  Thus, this matter is no longer proceeding as an expedited complaint.

By Decision No. R06-0256-I (mailed date of March 17, 2006), Qwest’s Partial Motion to Dismiss was granted, dismissing the following two requests for relief:

a) $255.00 -refund amount paid to office service to get number to give to Qwest to be provider.

b) $420.00 - Reimbursement of cost expended to go to property to meet Qwest workers that did not show [u]p for install or to check line for operation when it repeatedly was told was fixed and never was.

3. Because the hearing in this docket was vacated by Decision No. R06-0192-I, the ALJ now schedules a hearing in this docket.

4. All interested parties are advised that, on April 1, 2006, new rules of Commission Practice and Procedure became effective and now govern this proceeding.   

II. ORDER

A. It Is Ordered That:

1. Hearing in this matter shall be conducted at the following date, time, and place:  

DATE: 
May 18, 2006 

TIME:

9:00 a.m. 

PLACE:
Commission Hearing Room
 

1580 Logan Street, OL2
 

Denver, Colorado

This Order shall be effective immediately.

	(S E A L)

[image: image1.png]



ATTEST: A TRUE COPY


[image: image2.wmf] 

 

 


Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


G. HARRIS ADAMS
________________________________

Administrative Law Judge
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