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I. statement

1. On February 6, 2006, Complainant Cozetta Hammock-West filed this complaint against Public Service Company of Colorado (Public Service).
  The complaint alleges, among other things, that Public Service has overcharged the Complainant by over $500; that Public Service has not abided by payment arrangements that were made; and that Public Service provided service in a rental house owned by Complainant beyond the period that Complainant had requested, resulting in excessive charges.

2. Further, Complainant alleges that she has been threatened with discontinuance of service after February 6, 2006.  The Complainant seeks an immediate payment arrangement until the issues in this proceeding are resolved, and a reasonable payment arrangement after the Commission determines what sum is payable to Public Service.

3. The complaint does not contain any billing information whatsoever.  The exact sums that are claimed to be due and owing for each of three houses are not set forth.  It is impossible to establish a levelized payment arrangement for current usage due to the lack of information provided by the Complainant.  The Commission does grant relief from threatened discontinuance of service during formal complaint proceedings, usually upon the posting of a reasonable bond.  Given that the amount claimed to be owed appears to be over $3,000, the undersigned will require that a bond in the amount of $500 be posted in order to prevent termination at all three houses.  The continued provision of utility service will be conditioned on the Complainant paying for current utility service as it becomes due.
  The Complainant shall have until noon on Friday February 10, 2006 to post the $500 bond.

II. ORDER

A. It Is Ordered That:

1. Public Service Company of Colorado shall not discontinue service to the Complainant Cozetta Hammock-West at 5148 Orleans Court, Denver; 2541 Niagara Street, Denver, Colorado; and 5044 Billings Street, Denver, Colorado pending the resolution of this complaint.

2. Ordering paragraph no. 1 above is conditioned upon the Complainant posting a cash or corporate security bond with Public Service in the amount of $500 no later than noon on February 10, 2006.  In addition, Public Service’s obligation under this Order to not discontinue service set forth in ordering paragraph no. 1 is conditioned upon the Complainant paying for all current energy usage at the three addresses.

3. This Order shall be effective immediately.
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


KEN F. KIRKPATRICK
________________________________

Administrative Law Judge
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� The Complaint named “Xcel Energy” as the Respondent.  However, Public Service conducts utility business in Colorado as a wholly-owned subsidiary of Xcel Energy, Inc., a public utility holding company.  As a result, Public Service is the proper designation for the Respondent in this matter


� The Complainant may request a levelized payment plan to be utilized during the pendency of this complaint on a going forward basis for current usage.  She must submit sufficient specific information concerning utility usage and payments at each of the residences over the last 12 months to have any chance or prevailing.
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