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I. BY THE COMMISSION

A. Statement

1. This matter comes before the Commission for consideration of the Joint Motion for Approval of the Customer Notice Regarding Residential Late Payment Charges (Joint Motion) filed on December 8, 2006 by Public Service Company of Colorado (Public Service), Staff of the Commission, and the Office of Consumer Counsel (Joint Movants). 

2. In this filing, Joint Movants submit their proposed method and form of notice for informing Public Service’s gas and electric service customers of the new late payment fee, as ordered by Decision No. C06-1379 at paragraph 92. 

3. The Joint Movants state that Public Service’s notice of the residential late payment fee will include bill inserts in all gas and electric customer bills mailed in January 2007; a message on all gas and electric customer bills mailed in January 2007; an article published in its newsletter, Update, to be included in customers bills during the first quarter of 2007; and a posting on its company website. 

4. Attached to the Joint Motion is a copy of the proposed notices. The language includes information on the general application of the fee, the forgiveness of 1 late payment fee per 12-month period, the customer due date option, and the exclusions for when the fee will not apply.

5. We are pleased by the Joint Movants’ efforts on this issue and by Public Service’s willingness to inform its customers of this new fee, and different methods of delivery in a clear and easy to understand manner.  The language and form of these notices alleviate the concerns we expressed in Decision No. C06-1379.  Therefore, we grant the Joint Motion and approve the method and form of customer notice for the residential late payment fee. 
II. ORDER

A. The Commission Orders That:

1. The Joint Motion for Approval of the Customer Notice Regarding Residential Late Payment Charges is granted.

2. This Order is effective upon its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
December 13, 2006.
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