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I. STATEMENT

1. This docket concerns the complaint by Shirley Pearson against Qwest Corporation (Qwest).  Ms. Pearson filed her complaint on March 29, 2005 alleging that Qwest was improperly threatening to disconnect her telephone service for nonpayment of a bill from 1998 in the amount of $442.30.

2. On April 19, 2005, Qwest filed its Notice that the Complaint Has Been Satisfied.  That Notice states that Qwest is terminating its efforts to collect the disputed amount ($442.30) from Ms. Pearson.  Therefore, the Notice asserts that the Complaint has been satisfied and no grounds exist to continue this proceeding.

3. On April 25, 2005, Ms. Pearson filed her Request to Vacate Hearing.  Ms. Pearson, in that request, states that she and Qwest have resolved the dispute here.  And, for that reason, Ms. Pearson is withdrawing her Complaint.

4. Since this matter has been completely resolved, the Administrative Law Judge now dismisses the Complaint.

5. In accordance with § 40-6-109, C.R.S., the Administrative Law Judge recommends that the Commission enter the following Order.

II. ORDER
A. The Commission Orders That:

1. The Complaint by Shirley Pearson against Qwest Corporation is dismissed.

2. The hearing scheduled for May 24, 2005 is vacated.

3. This Recommended Decision shall be effective on the day it becomes the Decision of the Commission, if that is the case, and is entered as of the date above.  

4. As provided by § 40-6-109, C.R.S., copies of this Recommended Decision shall be served upon the parties, who may file exceptions to it.  

If no exceptions are filed within 20 days after service or within any extended period of time authorized, or unless the decision is stayed by the Commission upon its own motion, the recommended decision shall become the decision of the Commission and subject to the provisions of § 40-6-114, C.R.S.

If a party seeks to amend, modify, annul, or reverse basic findings of fact in its exceptions, that party must request and pay for a transcript to be filed, or the parties may stipulate to portions of the transcript according to the procedure stated in § 40-6-113, C.R.S.  If no transcript or stipulation is filed, the Commission is bound by the facts set out by the administrative law judge and the parties cannot challenge these facts.  This will limit what the Commission can review if exceptions are filed.

5. If exceptions to this Decision are filed, they shall not exceed 30 pages in length, unless the Commission for good cause shown permits this limit to be exceeded.
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Director
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OF THE STATE OF COLORADO
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________________________________
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�  The document attached to the complaint appears to be a letter from Qwest’s Credit Management Center.  That letter, in fact, does threaten to disconnect Ms. Pearson’s local telephone service, in part, for nonpayment of a bill allegedly owed to AT&T Communications of the Mountain States, Inc. (AT&T), and for nonpayment for Qwest’s “unregulated” service.  If that letter was from Qwest, then Qwest’s threat to disconnect local service for nonpayment for services provided by another company (AT&T) and for nonpayment for unregulated services raises serious questions as to whether Qwest violated Commission rules that prohibit such practices.  See 4 Code of Colorado Regulations 723-2, Rules 9.2(a) (a local exchange carrier may discontinue service for nonpayment of a bill for jurisdictional services) and Rule 9.3.3 (a carrier may not deny or discontinue service for nonpayment for services provided by another carrier).
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