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I. statement

1. This formal complaint (Complaint) was filed with the Colorado Public Utilities Commission (Commission) on March 29, 2005, by the Complainant, Shirley Pearson (Pearson).  The Complaint alleges a billing dispute between Pearson and the Respondent, Qwest Corporation (Qwest).  It requests that the Commission enter an Interim Order prohibiting Qwest from disconnecting Pearson’s current telephone service pending resolution of the same.

2. By correspondence dated March 17, 2005, a copy of which is attached to the Complaint, Qwest contends that Pearson owes it $442.30 in connection with her former telephone service at 303-355-4434.  It threatens to disconnect her current telephone service at 303-322-6107 if this amount is not paid in full on or before March 29, 2005.

3. The Complaint disputes the charges alleged to be due by Qwest and contends that they relate to telephone service provided, if at all, approximately seven years ago.  The Commission’s Staff has investigated the Complaint and informs that the charges in question are, indeed, for services allegedly rendered in 1998.  In Staff’s opinion, there is a reasonable question as to Pearson’s current liability for the charges.

4. Given the age of the disputed charges, the undersigned Administrative Law Judge will enter an order requiring Qwest to continue Pearson’s current telephone service, or restore it if it has been disconnected, pending the outcome of this proceeding.  This requirement will be conditioned upon Pearson making current payments for current charges.

II. order

A. It Is Ordered That:

1. Respondent, Qwest Corporation, is ordered to continue service, or restore service if it has been disconnected, to the Complainant, Shirley Pearson, telephone no. 303-322-6107, at 1212 S. Federal Boulevard, Apartment 704, Denver, Colorado 80219, pending final resolution of this formal complaint.

2. Ordering paragraph no. 1 above is conditioned upon the Complainant making current payments for current charges.

3. This order is effective immediately.
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


DALE E. ISLEY
________________________________

Administrative Law Judge
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� Pearson states in the Complaint that she is current in connection with charges for her current telephone service.
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