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IN THE MATTER OF THE COMBINED APPLICATION OF QWEST CORPORATION FOR RECLASSIFICATION AND DEREGULATION OF CERTAIN PART 2 PRODUCTS AND SERVICES AND DEREGULATION OF CERTAIN PART 3 PRODUCTS AND SERVICES.

DOCKET NO. 04D-440T

STAFF OF THE COLORADO PUBLIC UTILITIES COMMISSION'S PETITION FOR A DECLARATORY ORDER CONCERNING THE RECLASSIFICATION AND DEREGULATION OF TELECOMMUNICATIONS SERVICES UNDER PARTS 2 AND 3, TITLE 40, ARTICLE 15 OF THE COLORADO REVISED STATUTES.

ORDER requesting 
supplement to status report

Mailed Date:  November 1, 2005

Adopted Date:  October 25, 2005

I. BY THE COMMISSION

A. Statement

1. This matter comes before the Commission for review of a Status Report filed by Qwest Corporation (Qwest), Staff of the Public Utilities Commission (Staff), and the Colorado Office of Consumer Counsel pursuant to Decision No. C05-0802. This filing was accompanied by a Motion for Leave to File Status Report one day late. Qwest states in this Motion that, due to clerical errors in its offices, the October 17, 2005 due date was missed. Qwest respectfully requests that the Commission grant it leave to file the Status Report on October 18, 2005. 

2. We grant this Motion and waive response time. We do not believe any party to this docket is harmed by the late filing.

3. This Status Report was required by Decision No. C05-0802 to be filed 60 days after the effective date of the Settlement Agreement in this docket. By the language in the decision, “The Settling Parties shall file a joint status report that includes the resolutions to all administrative issues including, but not limited to, the designation of a Staff person to receive Commission notices, the implementation of the Qwest website, the meaning of a ‘timely’ update of information to the website, and any other resolutions concerning the implementation and operation of the Agreement.”

4. The parties now report on these and other matters concerning the progress of the implementation of Qwest’s approved form of regulation. 

5. Specifically, the Status Report provides the following information: 

1)
Doug Platt, the supervisor of the External Affairs section of the Commission, has been designated as the Staff person to receive Commission notices of changes to services and products under Market Regulation.

2)
“Timely” updates to the Qwest website means one day’s notice for services subject to Market Regulation.

3)
The investigatory docket for Colorado High Cost Support Mechanism (CHCSM) was opened October 12, 2005 with a workshop to be held November 18, 2005.

4)
Parties are working on the Qwest tariff changes and website postings for the 90-day requirements.

5)
Qwest intends to file its training manuals and code of conduct materials by the 90-day deadline. Qwest is developing an internal process for the filing of updates to these documents.

6)
Parties are working on a reporting format for the Commission’s review. They expect to meet the 90-day deadline for its submittal.

7)
Staff is working on the Competitive Local Exchange Carrier (CLEC) default regulation rules.

8)
Qwest’s changes to its switched access rates were effective September 1, 2005, by operation of law.

9)
The docket to deregulate intraLATA toll providers was opened by the Commission on October 19, 2005.

10)
The settlement agreement filed in 04M-388T eliminates the necessity to reduce intrastate switched access rates to reflect CHCSM increases for April 1, 2006.

11)
Qwest’s service quality reporting will remain the same through the end of the year and then will be streamlined in January 2006.

6. We approve the Status Report with one exception. Paragraph 83 of Decision No. C05-0802 regarding Commission notices states, “. . .we order Qwest to e-mail a copy of all customer notices for services under Market Regulation to the supervisor of the External Affairs section at the same time the notice is initially sent to customers.” “In addition, Qwest is still required to send the one-day’s notice of changes to the Commission’s designated Staff person as per the language of the Settlement Agreement” (emphasis added). 

7. Thus, it appears that the Commission’s decision required two notices be sent by Qwest – one to Doug Platt which is just to be a copy of the customer notice e-mailed at the same time the customers receive their notices and one to a Staff analyst – the official Commission notice to be e-mailed one day before the change is effective. Without this second notice, the “wall” between External Affairs and Staff analysts that Qwest was concerned about would be non-existent. We believe it is cleaner and more protective of Qwest’s concerns voiced during this docket, to reiterate that there are to be two separate e-mails with different timing to different Staff people. 

8. Further, we do not believe it should be incumbent on Mr. Platt to forward the e-mails he receives to someone else in the Commission for tracking and analysis.

9. We emphasize that the notices sent to Staff are to be used for tracking purposes only.  It is not the intent of the Commission that they be used as a vehicle for challenge or litigation.

10. Therefore, we order the parties to supplement this Status Report with the name of a designated Staff person who is to receive the Commission notices on one day’s notice. This supplement should be filed within ten days of the mailed date of this decision.

II. ORDER

A. The Commission Orders That:

1. Qwest Corporation’s Motion for Leave to File Status Report a day late is granted.

2. Response time to this Motion is waived.

3. Qwest Corporation, Staff of the Commission, and the Office of Consumer Counsel are ordered to supplement their Status Report consistent with the above discussion. The Status Report is otherwise accepted.

4. This Order is effective upon its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
October 25, 2005.
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