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I. BY THE COMMISSION

A. Statement

1. On July 1, 2005, Public Service Company of Colorado (Public Service) filed its application (Application) proposing an electric quality of service monitoring and reporting plan (QSMRP) for the years 2007 and 2008.  The proposed QSMRP includes measures for System Average Interruption Duration Index (SAIDI) associated with distribution facilities; customer complaints to the Public Utilities Commission; and telephone response.  Public Service did not file testimony with its Application.

The notice period for petitions to intervene expired on August 4, 2005.  Petitions to intervene were timely filed by Western Resource Advocates; the City of Boulder; Local Governments;
 and the City and County of Denver.  A late-filed petition to intervene was filed by Energy Outreach Colorado (EOC) on August 11, 2005.  EOC asserts that it did not receive direct 

2. notice of the intervention period for the Application and therefore the Commission should grant ts late-filed petition.  The EOC petition states that EOC is authorized to represent that Public Service does not oppose EOC’s late-filed petition.

3. Notices of intervention were filed by the Colorado Office of Consumer Counsel (OCC) and the Staff of the Commission (Staff).  In their notices both the OCC and Staff request that the Commission set this matter for hearing.  Several concerns were raised by the OCC and Staff and the other intervening Parties regarding Public Service’s proposed QSMRP.  These concerns include but are not limited to:  a) the QSMRP does not include performance benchmarks with associated financial incentives or penalties; b) the measures proposed are not sufficient to track the electric quality of service; and c) the availability of historical data to compute the SAIDI performance.

4. Now being duly advised in the matter, we set the Application for hearing before the Commission.  A prehearing conference shall be set for September 19, 2005 at 9:00 a.m. to establish a procedural schedule.  

5. In order to facilitate the efficient use of time at the prehearing conference, we direct parties to meet prior to the prehearing conference and confer regarding possible hearing and procedural dates.  Parties are directed to access the Commission calendar on its website at [www.dora.state.co.us/puc/calendar/Calendars.htm] for availability of possible hearing dates.  We order Public Service to contact other parties and prefile suggested dates for the following items:

· Dates for filing direct, answer, cross-answer, and rebuttal testimony; 

· Dates for cutoff of discovery and audit requests;

· Response and objection times for discovery and audit requests;

· Dates for the hearing; 

· Date for the filing of Stipulations and Settlement Agreements (Settlements);
 and

· Date for statements of position;  

We require Public Service, after conferring with the Parties, to file the proposed procedural dates on or before noon on Thursday, September 15, 2005. 

We require Parties to comment at the prehearing conference on the following items: 

· Whether there is a need for daily transcripts and who shall pay; 

· If, and how, electronic service of documents between parties will be conducted for this case; 

· Whether past electronic information requirements for testimony, exhibits, and settlements filed with the Commission are suitable for this docket;
 and

· Any suggestions for ensuring that any proposed settlement is supported by the record at the time of settlement.

II. ORDER

A. The Commission Orders That:

1. The application proposing an electric quality of service monitoring and reporting plan for the years 2007 and 2008 filed by Public Service Company of Colorado (Public Service) on July 1, 2005 is set for hearing.

The petitions to intervene filed by Western Resource Advocates; the City of Boulder; Local Governments; the City and County of Denver; and Energy Outreach Colorado are granted.

2. Public Service shall file on or before noon on September 15, 2005, suggested procedural dates for the items listed above.

3. A prehearing conference will be held at the Colorado Public Utilities Commission on:

DATE:
September 19, 2005

TIME:
9:00 a.m. 

PLACE:
Commission Hearing Room
Office Level 2 (OL2)
1580 Logan Street
Denver, Colorado

4. The parties must be prepared to discuss at the prehearing conference the matters set forth above.

5. This Order is effective upon its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
August 24, 2005.
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� Local Governments include the Cities of Arvada, Aurora, Black Hawk, Brush, Evans, Englewood, Glendale, Greenwood Village, Lakewood, Louisville, Thornton, Westminster, Wheat Ridge, the City and County of Broomfield, the Town of Kersey, and the Town of Nederland. 


�  This date should be at least seven calendar days before the first day of hearing, if possible.


�  For electronic filing, the Commission requires parties to file, on 3.5” floppy disk or CD, documents in both the native editable format (e.g., MS-Word or Excel) and if possible in Adobe Acrobat PDF.  In order to minimize the size and allow electronic text searches of the PDF files, all PDF files should be generated from the electronic base format where possible, but can be generated as a scanned image if the base document is not available electronically.
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