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I. BY THE COMMISSION

A. Statement

1. On July 7, 2005, Qwest Corporation (Qwest) filed a motion for temporary waiver of the Colorado Public Utilities Commission’s requirements found in Rule 4 Code of Colorado Regulations (CCR) 723-41.7.5. Qwest is requesting a waiver of that portion of the rule that requires customer education material and as ordered by the Commission in Decision No. C05-0645, commencing with the first billing cycle of the third quarter of 2005. 

2. Rule 4 CCR 723-41-7.5 states that commencing with the first billing cycle of the third quarter of 2000, and annually thereafter, each rate jurisdictional provider collecting the rate element (also known as the “Colorado Universal Service Charge”) shall provide to each of its customers, by message directly printed on the bill, by bill insert, or by separate first class mail, or any combination of these alternatives, the continuing customer education material as may be ordered by the Commission acting as administrator.

3. For Qwest, the first billing cycle of the third quarter of this year was the July billing cycle.

4. As grounds for the requested waiver, Qwest states that it inadvertently failed to include the required customer education material for the Colorado High Cost Support Mechanism in the July billing cycle because of having to place several other matters on that same billing cycle, including information related to the Federal Access Charge, the Federal Universal Service Fund, the Telecommunications Relay Services, Caller ID, and an increase in return payment charges.  

5. In its Motion, Qwest states that it will include this material in the bill insert for August of 2005.

B. Discussion

6. Now, being duly advised in the matter, the Commission finds that a wavier of that portion of the rule that requires Qwest to provide customer education material, as ordered by the Commission, commencing with the first billing cycle of the third quarter of 2005 should be granted.

II. ORDER

A. The Commission Orders That:

1. Qwest Corporation’s (Qwest) motion for a temporary waiver of Rule 4 Code of Colorado Regulations 723-41.7.5 is granted.

2. Qwest shall issue a bill insert with the required information as ordered in Decision No. C05-0645 in the billing cycle for August 2005.

3. This Order is effective upon its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
July 20, 2005.
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