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I. BY THE COMMISSION

A. Statement

1. Public Service Company of Colorado (Public Service) filed its 2004 Electric Service Quality of Service Plan (QSP) report on April 1, 2005.  Within the cover letter, Public Service indicates that it intends to give bill credits to its customers of approximately $5.1 million for violations of certain customer service parameters contained within the QSP.

2. Upon receipt of Public Service’s QSP report, Commission Staff (Staff) has until May 1, 2005 to  file its report commenting on the QSP report.  We find it prudent to open a new docket to receive not only Staff’s report, but any other responsive filing by any party, regarding the contents of the 2004 QSP.

3. Now, being duly advised, we open this docket for the purpose of addressing the 2004 QSP report filed by Public Service and all related matters.  The results of Staff’s investigation on the 2004 QSP, if any, and all further pleadings and documents relating to Public Service’s 2004 QSP report shall be filed in this docket.

II. ORDER

A. The Commission Orders That:

1. This docket is opened for the purpose of addressing the 2004 Quality of Service Plan report filed by Public Service Company of Colorado and all related matters consistent with the above discussion.

2. This Order is effective upon its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
April 13, 2005.
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