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Order approving joint motion for
permission to begin issuing bill credits

Mailed Date:  February 4, 2005

Adopted Date:  February 2, 2005

I. BY THE COMMISSION

A. Statement, Findings, and Conclusions

1. This matter comes before the Commission for consideration of the Joint Motion for Permission to Begin Issuing Credits for Each Out-of-Service Ticket Not Repaired Within 24 Hours (Joint Motion) filed by Qwest Corporation, formerly known as U S WEST Communications, Inc. (Qwest), the Colorado Office of Consumer Counsel, and Staff of the Colorado Public Utilities Commission (the Parties) on January 19, 2005.

2. By Decision No. C04-1423, the Commission approved the Second Amendment to the original stipulation reached in this docket.
  In that decision, the Commission noted that the approval of the Second Amendment would not take effect until Qwest files its Service Quality Report on April 1, 2005 and  bill credits pursuant to the amendment would be made beginning on June 1, 2005 and thereafter.

3. Within the Joint Motion, the Parties state that it was their intention to issue the bill credits as soon as practicable after the out-of-service condition occurred.  They state that Qwest has begun the process of identifying customers that have had an out-of-service ticket not repaired within 24 hours during calendar year 2004.  The Parties desire to have Qwest identify those customers and issue bill credits to them.  According to the Parties, the desire to issue a bill credit as soon as practicable is premised on the fact that if at the time the customer is to be issued a bill credit the customer no longer resides at the location in which the out-of-service condition occurred, the customer will not receive the credit.

4.  The Commission finds that the Joint Motion regarding the out-of-service bill credits pursuant to the Second Amendment is in the public interest and should be granted. 

II. ORDER

A. The Commission Orders That:

1. The Joint Motion for Permission to Begin Issuing Credits for Each Out-of-Service Ticket Not Repaired Within 24 Hours filed by Qwest Corporation, the Colorado Office of Consumer Counsel, and Staff of the Colorado Public Utilities Commission on January 19, 2005 is granted.

2. This Order is effective on its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
February 2, 2005.
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� The original stipulation and the first amendment were approved by the Commission on March 10, 1999 in Decision No. C99-0222.
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