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I. statement

1. On December 23, 2003, Respondent Qwest Corporation (Qwest) filed its Notice of Filing Agreement to Mediate and Motion for Stay and Request to Waive Response Time.  By this motion Qwest notes that it has reconnected the Complainant M & M Mortgage’s phone lines pending resolution of the complaint in accordance with the terms of Decision No. R03-1368-I, which included the posting of a $3,000 bond by the Complainant.  Qwest notes that it has agreed to mediate this complaint and seeks to have all procedural requirements, such as the filing of an Answer or Motion to Dismiss, stayed and the hearing vacated pending the results of the mediation.

2. Qwest also seeks a waiver of response time as its Motion to Dismiss would be due under the Commission’s Rules of Practice and Procedure on the date of the filing of the motion.

3. Good grounds having been shown, response time shall be waived.  The Commission encourages mediation.  Therefore all procedural filing requirements will be stayed and the hearing vacated.  Qwest shall file a status report within 30 days of the date of this order.

II. ORDER

A. It Is Ordered That:

1. The Motion for Stay and Request to Waive Response Time filed December 23, 2003 by Qwest Corporation is granted.  All procedural requirements, including the requirement for filing a Motion to Dismiss or an Answer, are stayed until further order of the Commission.  The hearing in this matter scheduled for January 29, 2004 is vacated.

2. Qwest Corporation shall file a status report in this docket within 30 days of the date of this Order.

3. This Order shall be effective immediately.
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