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I. Statement

1. This complaint was filed on December 4, 2003.  The complaint alleges, among other things, that the Complainant M & M Mortgage has been double billed.  While the complaint is a bit unclear, paragraph 11 of the complaint appears to suggest that the Complainant feels it owes approximately $2,320.  Staff of the Commission indicates that the amount in controversy is about $5,000.  An email attached to the complaint from the Complainant suggests that Qwest has issued a bill recently for $9,000.

2. Complainant further alleges that its business is dependent upon phone lines and without the phone lines the business cannot operate.  Qwest will be ordered to reconnect and provide service during the pendency of this complaint, but only upon a posting of a bond in the amount of $3,000.  In addition, the Complainant is required to stay current with all billings from Qwest on a going forward basis.

II. ORDER

A. It Is Ordered That:

1. Qwest Corporation is ordered to reconnect the service to the Complainant M & M Mortgage Co.  The service shall be reconnected at 303-248-9111 and seven additional lines previously assigned to the Complainant.  This order to reconnect service is contingent upon, and effective three business days after, the posting of a bond by the Complainant in the amount of $3,000 in cash or corporate security bond.  Qwest Corporation shall continue to provide service on these lines so long as the Complainant remains current on a going forward basis.

2. This Order shall be effective immediately.

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


KEN F. KIRKPATRICK
________________________________

Administrative Law Judge

 (S E A L)

[image: image1.png]



ATTEST: A TRUE COPY

[image: image2.png]



Bruce N. Smith
Director
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