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I. STATEMENT

1. On September 17, 2003, Complainant, Gabriele Gundlach (Gundlach) filed a pleading entitled “Amendment” in this docket.  The Amendment suggested that Public Service Company of Colorado (PSCo) had discontinued Gundlach’s residential utility service in violation of Decision No. R03-0772-I.  That decision, issued on July 15, 2003, prohibited PSCo from discontinuing such service pending resolution of the captioned complaint proceeding.  The prohibition against the discontinuance of Gundlach’s utility service was conditioned upon her payment of a bond or deposit in the amount of $136.00 and on her keeping current on future billings for utility service.

2. On September 18, 2003, the undersigned administrative law judge (ALJ) issued Decision No. R03-1067-I affording the Respondent, Public Service Company of Colorado, an opportunity to respond to the Amendment on or before September 22, 2003.

3. On September 22, 2003, PSCo filed its Response to Motion Requesting Restoration of Utility Service (PSCo Response).
  The PSCo Response confirms that Gundlach made a payment of $136.00 on July 25, 2003.  It alleges, however, that she has failed to stay current on billings for utility services incurred subsequent to the time Decision No. R03-1067-I was issued.

4. On September 23, 2003, the ALJ advised the parties that a forthwith hearing would be held in connection with the Amendment on September 25, 2003, at 4:00 p.m.  The matter was called at that time.  Appearances were entered by Gundlach and legal counsel for PSCo.  Testimony was received from Gundlach and Ms. Brenda Hughes, a PSCo Consumer Advocate.  All parties participated in the hearing via telephone conference call.

The testimony presented by Ms. Hughes at the forthwith hearing establishes that Gundlach incurred charges for utility services at 4883 White Rock CR, #G, Boulder, Colorado (Account No. 8503731562) between July 3, 2003 and September 2, 2003, in the total amount of 

5. $63.25.  Charges for the period of July 3, 2003 through July 31, 2003, in the amount of $30.29 were due on August 15, 2003.  Charges for the period of August 1, 2003 through September 2, 2003, in the amount of $32.96 were due on September 15, 2003.  The testimony of Ms. Hughes and Gundlach establishes that Gundlach has not made either of these payments.  As a result, she has failed to comply with one of the conditions underlying the prohibition against discontinuance of her utility service; i.e., keeping current on future utility service billings.  Therefore, the Amendment must be denied. 

II. ORDER

A. It Is Ordered That:

1. The Amendment filed by Gabriele Gundlach in this proceeding on September 17, 2003, is denied.

2. This Order shall be effective immediately.  
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� In addition to the required service by mail, a courtesy copy of Decision No. R03-1067-I was provided to Gundlach and PSCo’s counsel electronically on September 18, 2003, due to the relatively short response time imposed for responding to the Amendment. 


� On September 22, 2003, the ALJ received an electronic transmission from Gundlach entitled “Response to Interim Order of Administrative Law Judge Dale E. Isley” as well as correspondence directed to Gundlach from PSCo dated September 18, 2003, and copies of electronic transmissions between Gundlach and a Tom Thompson.  The Commission does not accept electronic filings and it has no record of these documents having been properly filed with it or served on PSCo in accordance with Rule 7 of the Commission’s Rules of Practice and Procedure, 4 Code of Colorado Regulations 723-1-7.  In addition, Decision No. R03-1067-I only afforded PSCo an opportunity to respond to the Amendment.  It did not afford Gundlach a further opportunity to supplement the same.  Therefore, the above-described material submitted to the ALJ by Gundlach on September 22, 2003, will not be considered in connection with the ruling set forth in this Order.  
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