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I. STATEMENT

1. On July 14, 2003, Complainant, Gabriele Gundlach (Gundlach), filed a Complaint with the Colorado Public Utilities Commission (Commission) in the captioned docket against Public Service Company of Colorado (PSCo).
        

2. Attached to the Complaint is a Residential Notice of Discontinuance from PSCo issued on July 7, 2003, indicating that utility service at Gundlach’s residence will be discontinued unless a payment of $544.49 is received on or before July 15, 2003.  Gundlach disputes this amount and has requested that PSCo be ordered not to discontinue such service pending resolution of this complaint proceeding. 

3. The Commission has the authority to prohibit discontinuance of service pending resolution of a proceeding involving a dispute over utility charges upon such terms as it deems reasonable, including the requirement that the Complainant post a deposit or bond with the utility and/or payment of all undisputed charges.  See, 4 Code of Colorado Regulations (CCR) 723-3-13(b)(3)(c) and (d) and 4 CCR 723-4-13(b)(3)(c) and (d).  In this case, an appropriate bond/deposit would be $136.00, approximately one-fourth the amount in dispute.  Such bond/deposit must be made on or before July 25, 2003.  In addition, Gundlach must keep current with all bills on a going forward basis in order to maintain such utility service.

II. ORDER

A. It Is Ordered That:

1. Public Service Company of Colorado shall not discontinue utility service to Gabriele Gundlach pending the resolution of this proceeding.

2. Ordering paragraph no. 1 above is conditioned upon Gabriele Gundlach: (a) posting a bond or submitting a deposit of $136.00 to Public Service Company of Colorado on or before July 25, 2003; and (b) keeping current on a going forward basis with all amounts due and payable in connection with utility service provided to her by Public Service Company of Colorado.

3. This Order shall be effective immediately.  

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO



DALE E. ISLEY
________________________________

Administrative Law Judge

 (S E A L)

[image: image1.png]



ATTEST: A TRUE COPY

[image: image2.png]éu,‘,?f- péC‘—ZT-';_




Bruce N. Smith
Director
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� The Complaint names “Xcel Energy; Public Service Company of Colorado” as the Respondent.  However, PSCo conducts utility business in Colorado as a wholly-owned subsidiary of Xcel Energy, Inc., a public utility holding company.  As a result, PSCo is the proper designation for the Respondent in this matter. 








