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I. STATEMENT, findings, and conclusion 

1. On December 9, 2002,
 Complainant Kim Buckler, Kimberly A. Buckler, filed a Complaint against Respondent WorldCom, Inc. (WorldCom or Respondent).  

2. On December 13, 2002, the Commission issued its Order to Satisfy or Answer, addressed to WorldCom.  On that same day, the Commission set the hearing in this docket for February 3, 2003.  See Order Setting Hearing and Notice of Hearing.  

3. On January 2, 2003, Respondent filed a Notice of Automatic Stay or, in the Alternative, Motion to Dismiss, Answer and Counterclaim of WorldCom.  On January 23, 2003, by Decision No. R03-0089-I, the undersigned Administrative Law Judge denied the motion.  

4. On January 30, 2003, WorldCom filed a Motion to Dismiss Complaint for Lack of Jurisdiction or, in the Alternative, Motion to Dismiss Complaint for Failure to Comply with Filing Requirements.  At the hearing, following the settlement, WorldCom withdrew this motion.  

5. At the time and place established by the Commission, the ALJ called this docket for hearing.  Seven exhibits were marked, offered, and admitted into evidence.  Complainant presented her direct case and rested.  Before Respondent presented its case (both as to its defenses and as to its counter-claim), the parties reached a settlement of all claims.  

6. WorldCom agreed:  (a) to render the contract signed by Ms. Buckler (Exhibit 2) null and void; (b) to remove Ms. Buckler’s account from collections; (c) to take the necessary steps to ensure that Ms. Buckler’s account indicates that she owes WorldCom no monies; (d) to write a letter to Dun and Bradstreet, to which WorldCom had made a report, informing Dun and Bradstreet that Ms. Buckler’s account is out of collections, that Ms. Buckler owes no late fees or other payments to WorldCom, and that (insofar as WorldCom is concerned) there is no negative credit information concerning Ms. Buckler; and (e) to send Ms. Buckler a letter when it has accomplished these matters.
  WorldCom also agreed to dismiss its counter-claim with prejudice.  

7. In exchange, and for her part, Ms. Buckler agreed to dismiss her Complaint with prejudice.  It should be noted that, before agreeing to this settlement, Ms. Buckler, who appeared in this proceeding pro se, had an opportunity to discuss the settlement terms with her counsel.  

8. After hearing the terms of the agreement and the presentations of the parties in support of the agreement,
 the ALJ approved the settlement terms.  The complaint and the counter-claim will be dismissed with prejudice.  This docket will be closed.  

9. In accordance with § 40-6-109, C.R.S., it is recommended that the Commission enter the following order.  

II. ORDER

A. The Commission Orders That:

1. The Complaint filed by Kim Buckler, Kimberly A. Buckler is dismissed with prejudice.  

2. The counter-claim filed by WorldCom, Inc., is dismissed with prejudice.  

3. Docket No. 02F-650T is closed.   

4. This Recommended Decision shall be effective on the day it becomes the Decision of the Commission, if that is the case, and is entered as of the date above.  

5. As provided by § 40-6-106, C.R.S., copies of this Recommended Decision shall be served upon the parties, who may file exceptions to it.  

 
a)
If no exceptions are filed within 20 days after service or within any extended period of time authorized, or unless the recommended decision is stayed by the Commission upon its own motion, the recommended decision shall become the decision of the Commission and subject to the provisions of § 40-6-114, C.R.S.  

 
b)
If a party seeks to amend, modify, annul, or reverse a basic finding of fact in its exceptions, that party must request and pay for a transcript to be filed, or the parties may stipulate to portions of the transcript according to the procedure stated in § 40-6-113, C.R.S.  If no transcript or stipulation is filed, the Commission is bound by the facts set out by the administrative law judge; and the parties cannot challenge these facts.  This will limit what the Commission can review if exceptions are filed.  

6. If exceptions to this Recommended Decision are filed, they shall not exceed 30 pages in length, unless the Commission for good cause shown permits this limit to be exceeded.  
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�  The Complaint is dated December 2, 2003.  This is a clear mistake.  The Commission received the Complaint on December 9, 2002.  


�  The ALJ is informed that WorldCom sent this letter to Ms. Buckler on February 4, 2003.   


�  A transcript of the presentation of the settlement, and of the testimony offered in support, was filed.  
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