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Decision No. R02-


BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 02A-463AT

IN THE MATTER OF THE APPLICATION OF MILE HIGH TELECOM JOINT VENTURE TO DISCONTINUE OR CURTAIL JURISDICTIONAL TELECOMMUNICATIONS SERVICE

TRANSITION PLAN FOR MILE HIGH TELECOM JOINT VENTURE


1.
The transition period will be sixty (60) days, beginning with the day the last letter notifying Mile High’s customers of its intent to exit the market (the “Notice Letter”) is mailed, and ending on the Effective Date, as defined in ¶¶ 2 and 3 below. 


2.
No more than 2 business days after the mailing of the last Notice Letter, Mile High must provide Qwest with a complete and accurate customer list which includes each customer’s name, telephone number, billing address, PIC, LPIC, optional features, and any other relevant information contained in the customer service record.  Further, Mile High will send the attached Notice Letter via First Class Mail in accordance with paragraph 5 below and will inform Qwest and the Commission as to when each customer’s notice is, or will be, mailed.  This Notice Letter contains the information required by 4 CCR 723-25-7.6.  In addition, Mile High will mail by separate First Class Mail a notice to the board of county commissioners of each affected county, and to the mayor of each affected city, town, or municipality.  Not less than two business days after each notice mailing to its customers, Mile High will file with the Commission an affidavit attesting to its compliance with these notice requirements.  The affidavit shall state the date on which notice was completed, the method used to give notice, and a copy of each notice given shall accompany the affidavit.


3.
Mile High will cease providing local exchange service in the state of Colorado on a date to be determined by the Commission, which date shall be 60 days after the last Notice Letter is sent to Mile High customers pursuant to paragraph 5 below (the “Effective Date” 
);  


4.
In accordance with Commission Rule 4 CCR 723-25-7.6(g), the Commission will designate Qwest as the default local exchange carrier;


5.
Mile High had as many as 14,000 customers in the state of Colorado.  Since Qwest anticipates a large volume of calls by Mile High customers immediately following receipt of the Notice Letter, Mile High will stagger the mailing of its Notice Letters such that customers are notified on a rolling basis by four proportionate separate mailings commencing with the first proportionate mailing on the second business day following the effective date of the Order approving the Application and continuing with the remaining mailings on the fourth business day following the mailing of the previous mailing.  In so doing, the Effective Date will be 60 days after the last mailing date. 


6.
After the Notice Period and before the Effective Date, Qwest will make three (3) attempts on different days and at different times to contact any customer by telephone that owes a final bill for jurisdictional services to Qwest from a previous account.  If a customer does not make arrangements, which are satisfactory to Qwest, to reconcile his/her final bill amount for jurisdictional services, Qwest will inform the customer that Qwest will not accept the account under those circumstances, that the customer must seek service from another provider prior to the time when Mile High discontinues service on or about the Effective Date, and that Qwest will not furnish him/her local service unless arrangements to reconcile such final bill are made.  As soon as practicable following the Effective Date, Qwest will inform Mile High of those customers who did not wish to make payment arrangements or who Qwest was unable to contact.  Qwest will not be required to provide service to a customer who fails to satisfy or reach an agreement acceptable to Qwest to satisfy an outstanding final bill for jurisdictional services.    


7.
Not later than 15 days after customers are migrated to Qwest, Qwest will send a letter to those customers, confirming that Qwest is now their service provider and confirming the customer’s service, products and features and their associated rates.  Qwest’s notice to converted customers shall be prepared in cooperation with the Commission staff and the OCC.


8.
Not more than 15 days after the Effective Date or after all customers are migrated to Qwest or have selected an alternative provider, Qwest will notify the Commission and Mile High of the number of customers migrating to Qwest, and the number of customers refused service by Qwest due to an outstanding bill for jurisdictional services. 


9.
Mile High Telecom will cooperate with Qwest, the Commission and the OCC in implementing this Plan.


10.
To the extent Mile High holds deposits for service from customers, Mile High will refund the customers the deposit and provide an affidavit to the Commission confirming the return of deposits by the Effective Date.  The affidavit will include the customer’s name, address and telephone number and the amount of each deposit returned by Mile High.


11.
To the extent the customer has prepaid Mile High for service, and Mile High has not provided the customer with such service, Mile High will refund the customer its advance for service.  Mile High will provide an affidavit to the Commission confirming the refund of any advances to customers by the Effective Date.  The affidavit will include the customer’s name, address and telephone number and the amount of the refund to each.

 NOTICE OF MILE HIGH TELECOM’S INTENT TO STOP PROVIDING YOU WITH LOCAL TELEPHONE SERVICE 

Dear Customer,


Mile High Telecom has asked the Colorado Public Utilities Commission (PUC) for approval to stop providing you with local telephone service effective on or about November XX, 2002.  You have two options to maintain telephone service:

1. Before October XX, 2002, you can sign up with another telephone company of your choice (see attached list).

2. If you have not chosen another provider by October XX, 2002,except as stated below, your service will be transferred automatically to Qwest, the default provider designated by the PUC.  The transfer will occur between October XX and November XX, 2002.  Neither Qwest nor Mile High Telecom will charge you to transfer your service.

Please be aware that if you do not choose another provider and you are transferred to Qwest, you will receive the same telephone number and the same service and features that you have now, except they will be provided under Qwest’s terms and conditions and Qwest’s rates.

However, if your Internet access or long-distance services are provided by Mile High Telecom, those services will not be transferred.  You will need to choose another Internet service provider, or another 1+ long-distance company, or both.

Depending on your credit history, Qwest may charge you a deposit.  Also, if you owe Qwest a previous bill for regulated telephone services (e.g., local phone service, local long-distance, and some features), Qwest may refuse you service unless you pay what is owed or make payment arrangements acceptable to Qwest.  Please note: If you owe Qwest a previous bill for regulated services, you must either pay Qwest what is owed, make acceptable payment arrangements, choose another provider, or risk being disconnected.  

You may call Qwest at 888-807-8694 to discuss a previous bill, choose another long-distance carrier, or for any other questions you might have if you are transitioning your local service to Qwest.

Anyone may object to this proposal by sending a letter to the Colorado Public Utilities Commission, 1580 Logan St., OL2, Denver, CO 80203.  You may also object to this proposal by calling the PUC at (303) 894-2070, or toll-free outside the Denver metro area at (800) 456-0858.  

Please be assured that, absent any credit problems, basic local telephone service will still be available to you whatever the outcome of Mile High Telecom’s requested action.  If Mile High Telecom’s request to stop providing local telephone service is granted, absent any credit problems, another telephone company will provide service to you.  





By: 












Tim Wetherald, Manager






Mile High Telecom Joint Venture






1-800-437-5580

� The 60-day transition period is based upon Qwest’s estimate of 9000 customers who fail to select an alternate provider after the 30-day Notice Period.  If this number is higher than projected, and/or Qwest experiences unforeseen difficulties in completing the migration process by the Effective Date, Qwest will notify Mile High and the Commission accordingly.





