Decision No. R02-909-I

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 02F-418T

enersun distributing,


complainant,

v.

qwest corporation,


respondent.

interim order OF
ADMINISTRATIVE LAW JUDGE
dale e. isley 
prohibiting discontinuance of service

Mailed Date:  August 21, 2002

I.
STATEMENT

A.
On August 5, 2002, Complainant, Enersun Distributing (Enersun), filed a Complaint with the Colorado Public Utilities Commission (Commission) in the captioned docket against Qwest Corporation (Qwest).  The Complaint alleges that Qwest failed to provide it with advance notice of the disconnection of its business telephone lines on July 9, 2002, and, therefore, improperly disconnected such lines for a period of approximately 12 hours.  This matter is currently scheduled for a hearing on October 3, 2002.

B.
By facsimile transmission received by the Commission on August 20, 2002, Enersun advises that Qwest intends to disconnect its business telephone lines on August 22, 2002, as a result of Enersun’s apparent failure to pay reconnection charges resulting from the July 9, 2002, disconnection.  Enersun advises that, except for the disconnection charge, all outstanding charges billed to it by Qwest are current.  On August 21, 2002, Enersun supplemented its stay request by advising that the disconnection charge in question totals $240.00.  Enersun seeks an order from this Commission prohibiting discontinuance of service pending the resolution of its Complaint.

C.
The Commission has the authority to prohibit discontinuance of service pending resolution of this proceeding if the Complainant posts a deposit or bond with Qwest equal to the amount in dispute.  See, 4 Code of Colorado Regulations 723-2-9.4.3.  In this case the deposit/bond amount would be $240.00.  In addition, Enersun must keep current with all bills on a going forward basis in order to maintain service for its business telephone lines.

II.
ORDER

A. It Is Ordered That:

1. Qwest Corporation shall not discontinue service to the business telephone lines of Complainant, Enersun Distributing, pending resolution of this proceeding.

2. The order prohibiting discontinuance set forth in ordering paragraph no. 1 above is conditioned upon the Complainant, Enersun Distributing, posting a depostit or corporate security bond with Qwest Corporation in the amount of $240.00 no later than noon, August 23, 2002.  This Order prohibiting discontinuance of service is also conditioned upon the Complainant, Enersun Distributing, keeping current on a going forward basis with all amounts due and payable in connection with its business telephone lines.

3. This Order shall be effective immediately.  
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