Decision No. R02-794-I

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 02F-374T

david l. doud and susan n. doud,


complainants,

v.

qwest corporation,


respondent.

interim order of
administrative law judge
ken f. kirkpatrick
ordering restoration of service

Mailed Date:  July 19, 2002

i.
statement

A. This complaint was filed on July 15, 2002 and the Commission issued its Order to Satisfy or Answer on July 17, 2002.  On July 18, 2002, Complainants David L. Doud and Susan N. Doud filed a revised complaint.  In the revised complaint the Complainants specifically request temporary restoration of service for telephone no. 303-937-7717.

B. According to the complaint this account was disconnected for past due bills.  Specifically, the disconnection was attributed to a bill of $563.40 due July 16, 1996 and a bill of $731.36 due September 9, 1997, and a bill of $69.62 due sometime in calendar year 2001.  Complainants seek time to research these bills and ask that service be restored while they are doing the research necessary to document payment.  Complainants say that they will pay current bills on this telephone number if the account or service is restored.

C. Given the elderly nature of the bills the request for temporary restoral of service should be granted.
  However, it will be conditioned upon the Complainants maintaining a current balance for current billings.

II.
order

D. It Is Ordered That:

1. Qwest Corporation is ordered to restore service by 5:00 p.m. on July 24, 2002 to telephone no. 303-937-7717.  Service shall be provided by Qwest Corporation to this number as long as Complainants David L. Doud and Susan N. Doud keep current with current billings.

2. This Order shall be effective immediately.

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO



KEN F. KIRKPATRICK
_______________________________


Administrative Law Judge
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Bruce N. Smith
Director
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� The complaint contains no attached bills.  However, as this Order requires the Complainants to maintain current payments for current service, Qwest Corporation is sufficiently protected in the event that the disconnection was attributable to other billings.
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