Decision No. R02-630-I

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 02F-212T

Tom mcnerney,


complainant,

v.

qwest corporation,


respondent.

interim order of
administrative law judge
ken f. kirkpatrick
requiring filing

Mailed Date:  May 31, 2002

i.
statement

A. This complaint was filed on April 3, 2002, and the Commission issued its Order to Satisfy or Answer on April 5, 2002.

B. On May 21, 2002, Respondent Qwest Corporation (“Qwest”) filed its Notice of Satisfaction with Affidavit.  In its Notice Qwest states that it engaged in mediation, and that the parties had agreed to a mediated resolution of this complaint.  Qwest states that the resolution is that Qwest will be issuing a credit in the amount of $37.31 and a one-time waiver of Complainant Tom McNerney’s $40 deposit requirement.

C. On or about May 23, 2002, Complainant filed a letter stating that he had mediated the complaint.  Complainant stated his understanding that the unpaid balance of $37.31 would be credited and that a $70 deposit fee would be dropped.

D. It thus appears that Complainant and Qwest do not have a meeting of the minds as to the amount of the deposit requirement that is being waived, $70 or $40.  The parties shall have 14 days from the effective date of this order to file a joint pleading setting forth their understanding of the mediated result.  In the absence of such filing the matter will be set for hearing.

ii.
order

E. It Is Ordered That:

1. The parties shall have 14 days from the effective date of this Order to file a joint pleading stating their mediated agreement.  In the absence of such a pleading the matter will be set for hearing.

2. This Order shall be effective immediately.

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO



KEN F. KIRKPATRICK
_______________________________


Administrative Law Judge
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Bruce N. Smith
Director
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