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i.
statement

A. On May 16, 2002, Complainant Kiger Telephone and Telephony, LLC (“Kiger”) filed this complaint against Global Crossing Telecommunications, Inc. (“Global Crossing”).  Generally, Kiger alleges that it is in danger of being disconnected from Global Crossing due to a debt owed by Kiger to Global Crossing.  Kiger alleges that Global has previously agreed to a payment arrangement to pay off outstanding debt.  Kiger alleges that the outstanding debt owed is not the $150,000 Global Crossing claims but closer to $50,000.  Kiger seeks to have this Commission resolve the dispute.  In addition, Kiger seeks an interim order preventing Global Crossing from disconnecting service to Kiger pending the resolution of this complaint.  For the reasons set forth below the request for interim relief must be denied.

B. The complaint does not allege what the debt is based on.  Staff informs that Kiger is a toll reseller, and it may be for wholesale toll services that the debt is owed.  However, the complaint does not make this clear.

C. The complaint does not set forth any basis for this Commission’s jurisdiction.  There is no allegation that Global Crossing is providing any services to Kiger within the State of Colorado that would come under the Commission’s jurisdiction.  There is no allegation that the billings that are subject to dispute are in any way subject to this Commission’s jurisdiction.  Finally, the Complainant appears to concede that it owes Global Crossing at least $50,000 for past debt.  For this Commission to intrude itself on an ex parte basis by ordering Global Crossing not to discontinue service would be a significant and unwarranted intrusion into the commercial collection activity of Global Crossing.

D. Because the Commission’s jurisdiction is not apparent on the face of the complaint, and because the Complainant appears to concede that Global Crossing is pursuing collection of a legitimate debt (although Kiger questions the amount) there is no basis for this Commission to issue an order preventing Global Crossing from discontinuing service to Kiger pending the conclusion of this proceeding.

II.
order

E. It Is Ordered That:

1. The request for an interim order to prevent Global Crossing Telecommunications, Inc., from discontinuing service to Kiger Telephone and Telephony, LLC, is denied.

2. This Order shall be effective immediately.
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� This case is much different from complaints that allege billing disputes with local exchange providers.  There the Commission’s jurisdiction is clear, and the Commission routinely requires service to be continued pending resolution of the complaint, provided the customer pays all current bills.  Frequently the Commission requires a bond equal to the amount in dispute.
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