Decision No. R02-367-I

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 02F-212T

tom mcnerney,


complainant,

v.

qwest corporation,


respondent.

interim order of
administrative law judge
ken f. kirkpatrick
prohibiting disconnection of service

Mailed Date:  April 3, 2002

i.
statement

A. This complaint was filed on April 3, 2002.  It alleges a billing dispute.  It appears that the current controversy involves a deposit requirement due to a previous disconnection, as well as some charges Complainant has paid.  The Complainant further seeks to have the disconnection of his telephone line prohibited pending the resolution of this complaint.

B. As the current dispute appears to involve primarily a deposit and charges already paid, the Administrative Law Judge will order that service not be disconnected pending resolution of this complaint, provided that Complainant keeps current with his bills.  Since the complaint involves a deposit and previously paid charges, no bond is required.

II.
order

C. It Is Ordered That:

1. Qwest Corporation is ordered to maintain service to Complainant Tom McNerney at 303-733-7532 pending final administrative action in this complaint.

2. Ordering paragraph no. 1 above is contingent upon the Complainant maintaining a current balance with Qwest Corporation for current charges.

3. This Order shall be effective immediately.

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO



KEN F. KIRKPATRICK
_______________________________


Administrative Law Judge
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Bruce N. Smith
Director
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