Decision No. R02-178-I

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 02F-135T

Vera everett,


complainant,

v.

qwest corporation,


respondent.

interim order of
administrative law judge
ken f. kirkpatrick 
prohibiting discontinuance
of service

Mailed Date:  February 22, 2002

I. statement

A. This complaint was filed on February 21, 2002.  The complaint alleges a billing dispute.  Commission Staff has investigated the complaint and informs that the charges in question are for service rendered over five years ago and were only recently transferred to Complainant’s account.  In Staff’s opinion, there is a reasonable question as to the Complainant’s liability for the charges.

B. Given the age of the disputed charges, the undersigned Administrative Law Judge will enter an order requiring Qwest to continue service, or restore it if it has been disconnected, pending the outcome of this proceeding.  This requirement will be conditioned upon the Complainant making current payments for current charges.

II. order

A. It Is Ordered That:

1. Respondent, Qwest Corporation, is ordered to continue service, or restore service if it has been disconnected, to the Complainant, Vera Everett, telephone number 719-637-1322, at 3803 Halfturn Road #124, Colorado Springs, CO 80917, pending final resolution of this complaint.

2. Ordering paragraph number one above is conditioned upon the Complainant making current payments for current charges.

3. This order should be effective immediately.

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO



KEN F. KIRKPATRICK
________________________________

Administrative Law Judge
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ATTEST: A TRUE COPY
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Bruce N. Smith
Director
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