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I. BY THE COMMISSION

A. Statement

1. This matter comes before the Commission for consideration of the Request for New Hearing filed by Complainants David and Susan Doud.  The Request for New Hearing is addressed to Decision No. C02-1266 in which we affirmed the Administrative Law Judge's recommendation of dismissal of the complaint for failure of the Complainants to appear at hearing.  Now being duly advised in the premises, we construe the Request for New Hearing as an application for rehearing, reargument, or reconsideration (RRR) to Decision No. C02-1266, pursuant to § 40-6-115, C.R.S.  As so construed, we deny the application for RRR.

2. As explained in Decision No. C02-1266, we dismissed this complaint because Complainants failed to appear at hearing without good cause.  The application for RRR still fails to state good cause for Complainants failure to appear at the scheduled hearing before the Administrative Law Judge.  Therefore, no grounds exist to grant the application for RRR.

3. Decision No. C02-1266 states that the dismissal of the complaint is without prejudice.  The decision does not constitute a decision on the merits of the complaint.  As such, the dismissal of the complaint in this docket does not, by itself,
 legally preclude Complainants from filing a new complaint seeking to resolve their disputes with Respondent Qwest Corporation.

II. ORDER

A. The Commission Orders That:

1. The Request for New Hearing by David and Susan Doud is construed as an application for rehearing, reargument, or reconsideration, and is denied.

2. This Order is effective immediately upon its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING 
October 18, 2002.
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�  The decisions in this docket do not determine the merits of the complaint, including whether other grounds exist for dismissal of any action concerning Complainants' dispute with Qwest.
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