Decision No. C02-1219

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 02M-575T

in re:  the rejection of tariff sheets filed by custom teleconnect, inc. with Advice letter no. 4.

order rejecting tariff sheets 

Mailed Date:  October 29, 2002

Adopted Date:  October 23, 2002

I.
BY THE COMMISSION

A. Statement

On October 15, 2002, Custom Teleconnect, Inc. (Custom Teleconnect), filed Advice Letter No. 4 (attached as Exhibit 1).  Custom Teleconnect states that this filing is a Price List Revision. 

B. Findings of Fact

The filing violates the Commission’s Benchmark Maximum Operator Service Rates. The filing contains language for a new service that is described as an operator assistance *11 service.  The proposed per minute and per call rates of $0.89 and $4.99 respectively exceed the Commission’s Benchmark Rates.  In addition, the identified Property Surcharge per call rate of $3.00 is unexplained as when and under what specific circumstances it would be charged.  Section 3.6 contained on First Revised Sheet 26 is new language to Custom Teleconnect’s existing tariff but there is no symbol on the right hand margin that identifies this text as new language.

C. Conclusions

Being fully advised of the facts, the Commission will reject the filing of Advice Letter No. 4 filed by Custom Teleconnect. 

ii.
ORDER

A.
The Commission Orders That:

1. Advice Letter No. 4 and accompanying tariff sheets filed by Custom Teleconnect, Inc., on October 15, 2002, are rejected.

2. This Order is effective upon its Mailed Date.

B.
ADOPTED IN Commissioners’ WEEKLY MEETING 
 

October 23, 2002.

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO



RAYMOND L. GIFFORD
________________________________



POLLY PAGE
________________________________



JIM DYER
________________________________

Commissioners
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Bruce N. Smith
Director
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