Decision No. C02-1203

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 02A-492T

IN THE MATTER OF THE APPLICATION OF rye telephone company to make a refund to its local exchange customers.

ORDER granting application

Mailed Date:  October 25, 2002

Adopted Date:  October 23, 2002

I.
BY THE COMMISSION

A. Statement and Findings of Fact

1. On September 16, 2002, Rye Telephone Company (Rye) filed an application for a refund of a charge per access line erroneoulsy assessed on all subscriber's bills as required by Rule 4 Code of Colorado Regulations (CCR) 723-1-58.  Rye is requesting Commission approval of the refund of the erroneous charge.  A Notice of Publication as required by Commission rules was published in a local newspaper distributed throughout Rye's serving area on September 20, 2002. 

2. During 2001, Rye discovered it incorrectly charged its customers $1.50 per month per access line for "Touch Tone Dialing" in addition to the local access charge.  Touch tone dialing is included in the definition of Basic Local Service per 4 CCR 723-2-17.  The charge was assessed during the period October 2000 through October 2001.

3. Rye proposes to refund the erroneous charge including an interest payment in the form of a one-time bill credit issued to each eligible customers' November 2002 bill.  The entire amount to be refunded is $43,907.07.  Individual customer refunds will range from $1.51 to $19.59.

4. Rye proposes that the interest payment be calculated by using the Commission approved interest rate of 4.53 percent for the year 2000 applied to the months of October through December 2000 and the interest rate of 5.59 percent for the months of January through October 2001.

5. Notice of the application was posted on the Commission’s web site on September 17, 2002.  Interventions were due on or before October 17, 2002.  None were filed.  

B. Discussion
Now being duly advised in the matter, the Commission finds good cause has been stated and grants the application for the requested refund plan. Rye will issue refunds on the erroneously assessed Touch Tone Dialing charge collected from October 2000 through October 2001 plus interest to eligible customers in the form of a one-time bill credit issued on the customers' November 2002 bill.  Rye will file with the Commission an affidavit establishing that the refund was made in accordance with this Commission Decision. 

II.
ORDER

A.
The Commission Orders That:

6. The application is deemed complete.

7. Rye Telephone Company’s application for the refund is granted, subject to the terms and conditions set forth above in the Discussion portion of this Order.   

8. This Order is effective on its Mailed Date.

B.
ADOPTED IN COMMISSIONERS’ WEEKLY MEETING 
 

October 23, 2002.

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF Colorado


RAYMOND L. GIFFORD
________________________________


POLLY PAGE
________________________________


JIM DYER
________________________________

Commissioners
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Bruce N. Smith
Director
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