Decision No. C02-1104

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 02V-430T

IN THE MATTER OF THE APPLICATION OF AT&T broadband phone of colorado, LLC for permanent variance of commission rule 4 ccr 723-2-10.1.2 (e) and (i).

ORDER granting application

Mailed Date:  October 7, 2002

Adopted Date:  October 2, 2002

I.
BY THE COMMISSION

A. Statement and Findings of Fact

1. On August 19, 2002, AT&T Broadband Phone of Colorado, LLC (AT&T Broadband) filed an application for a permanent waiver of the Colorado Public Utilities Commission’s requirements found in 4 Code of Colorado Regulations 723-2-10.1.2.(e) and (i). 

2. The grounds for this request are: (a) AT&T Broadband has had to develop its own billing systems as part of it becoming an entity independent of AT&T Corp. and AT&T Communications of the Mountain States, Inc.; (b) AT&T Broadband's billing system is unable to separate the itemized jurisdictional toll from the non-jurisdictional toll charges into distinct sections and; (c) AT&T Broadband is working on an enhancement to its bill format to meet the requirements of the rule, which is estimated to take approximately six months to complete, and their current bill format does provide a reference to the customer on which calls are jurisdictional and which calls are non-jurisdictional. 

B. Discussion

3. The current bill format does provide a reference for the customer to distinguish which calls are jurisdictional and which calls are non-jurisdictional.

4. The application requested a permanent waiver.  However, because the applicant stated that they are working on enhancements to the bill format, the Commission recommends a temporary waiver of the rule for one year from the effective date of this order. 

5. Now being duly advised in the matter, the Commission finds good cause has been stated and grants the application for the temporary waiver.  

II.
ORDER

A.
The Commission Orders That:

6. The waiver application is deemed complete.

7. AT&T Broadband Phone of Colorado, LLC's waiver  of 4 Code of Colorado Regulations 723-2-10.2.1(e) and (i) is granted on a temporary basis.  The waiver shall be effective until one year from the effective date of this Order. 

8. This Order is effective on its Mailed Date.

B.
ADOPTED IN COMMISSIONERS’ WEEKY MEETING 
 

October 2, 2002.

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO
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