Decision No. C02-922

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 02L-428T

in the Matter of the application of Custom Teleconnect Inc., for approval of Tariff changes on less than 14-days' notice.

order granting Application
for shortened notice

Mailed Date:  August 27, 2002

Adopted Date:  August 22, 2002

I.
BY THE COMMISSION

A. Statement

On August 19, 2002, Custom Teleconnect, Inc. (CTI), filed an application for approval of tariff changes on less than 14 days’ notice.  The request was made in order to allow CTI to implement the Commission's benchmark rates for non-optional operator services on August 29, 2002. 

B.
Findings of Fact

1. CTI was granted authority to provide operator services in Docket No. 97N-539T, Decision No. C97-1285.  

2. CTI was unable to prepare and file the required tariff revisions to implement reduced operator services benchmarks on 30 days’ notice due to a misinterpretation of the Commission's order. Pursuant to Commission rules, filings for changes to tariffs for CTI are required to be on not less than 30 days’ notice, rather than the 14 days’ notice included with this application. However, because the proposed rates are a decrease in the current rates, the Commission will consider this as a request for less than 14 days’ notice. 

3. CTI has made the necessary changes to its billing system in order to have the correct rates billed effective August 29, 2002.

4. The rates proposed by CTI are decreases in current rates. In an effort to implement these rates by August 29, 2002, CTI wishes to shorten the notice period to less than 14 days. 

C.
Conclusions

1.
In this matter, the Commission finds good cause to grant the approval of the tariff changes on less-than-statutory notice.

2.
However, we emphasize to Custom Teleconnect, Inc., that in the future, we expect it to comply with the Commission's rules on notice.  Waiver of notice rules should be rare. We admonish CTI, that in the future, it must consider our rules and regulations and coordinate its filings to comply at the appropriate time. 

II.
ORDER

A.
The Commission Orders That:

1.
Custom Teleconnect, Inc.'s application for approval of tariff changes in conjunction with the benchmark rates for non-optional operator service on less-than-statutory notice is granted. 

2.
Custom Teleconnect, Inc., may file the rates proposed in its application and appended to this Order, on not less than one day’s notice to the Commission

3.
This Order is effective upon its Mailed Date.

B.
ADOPTED IN Commissioners’ WEEKLY MEETING
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