Decision No. C02-735

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 02M-259T

IN THE MATTER OF QWEST CORPORATION’S COLORADO PERFORMANCE ASSURANCE PLAN.

REQUEST FOR COMMENT
Mailed Date:  June 28, 2002

Adopted Date:  June 27, 2002

I.
BY THE COMMISSION

Statement

1. In the Commission decision on the Colorado Performance Assurance Plan (“CPAP”) issues remanded to Professor Phil Weiser, Decision No. C02-3[9]9, we stated at page 13:  “We accept the Special Master’s recommendation on CLEC-affecting changes. Once a tiered definition is agreed to in the Change Management Plan (CMP) it shall be incorporated into the CPAP. Appropriate penalty levels will be determined and ordered at that time.”

2. Further, on page 15, we gave the direction to Qwest Corporation (“Qwest”) to file this tiered definition “when this task is agreed to and implemented by CMP.”

3. On June 3, 2002, Qwest filed Section 5.4 of the Change Management Process document (Exhibit G to the Statement of Generally Accepted Terms and Conditions (“SGAT”)) entitled Qwest Initiated Product/Process Changes. This section of the Change Management Plan (“CMP”) document defines the categories of competitive local exchange carrier (“CLEC”)-affecting changes initiated by Qwest for products and processes. The changes are categorized into 5 levels, with level 0 having no effect on the CLECs, up to level 4 changes which have high effect on the CLECs and their business relationship with Qwest.

4. This request for comment is directed to the participants in the CPAP docket. Participants are asked to comment on the following proposed language and penalty amounts for each level. (Because level 0 changes are defined as not CLEC affecting, no penalty is assigned to that level.)

Qwest Initiated Product/Process Changes

Failure to meet the CMP deliverables defined in Section 5.4 of Exhibit G to the SGAT (Change Management Process Document) shall result in a payment by Qwest to the affected CLEC(s) as follows:

Level 1 change - $500
Level 2 change - $1,000
Level 3 change - $5,000  
Level 4 change - $10,000

The deliverables subject to penalty shall include the due dates associated with:  initial notification, CLEC comment period, Qwest reply period, final notification and implementation, when applicable.

5. Participants’ comments on this proposal are due July 10, 2002. It is expected that Commission Advisory Staff will compile the comments received and propose a final version of this measurement at the July 17, 2002 Commission Weekly Meeting for decision. 

II.
ORDER

A. The Commission Orders That:

6. Participants’ comments are due on the above Colorado Peformance Assurance Plan proposal, July 10, 2002.

7. This Order is effective on its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
June 27, 2002.
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