Decision No. C02-618

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 02M-286T

IN THE MATTER OF THE APPLICATION OF AT&T Broadband Phone of Colorado, llc for a temporary variance of commission rule 4 ccr 723-2-25.

ORDER granting application

Mailed Date:  May 30, 2002

Adopted Date:  May 29, 2002

I.
BY THE COMMISSION

A. Statement and Findings of Fact

1. On May 17, 2002, AT&T Broadband Phone of Colorado, LLC  (“AT&T Broadband”) filed an application for a temporary waiver of the Colorado Public Utilities Commission’s requirements found in Rule 4 Code of Colorado Regulations (“CCR”) 723-2-25. An Errata was filed on May 21, 2002, which corrected the name of the Company and requested the temporary waiver of the Rule until October 1, 2002.

2. The grounds for this request are: (a) as part of making AT&T Broadband an entity independent of AT&T Communications of the Mountain States, Inc. (“AT&T”), AT&T Broadband has developed its own billing system.  Customer accounts must be moved onto the new system; (b) some AT&T accounts cannot be precisely “mapped” onto the functionalities of AT&T Broadband’s new system.  These accounts must be transitioned to go through the automated move to the new system; and (c) slamming rules require prior consent of the customer before carriers may make any change to their services.  

3. Notice was mailed to all impacted customers describing the particular service plan for which they have been mapped, and requesting that the customer accept or reject the proposal within 30 days. Customers will be offered the chance to move to plans that are priced equal to or lower than their current plan. If a customer rejects the proposed plan, AT&T will manually suppress the switch to the new system and/or carrier, and work with the customer to meet its needs outside of the automated transition process. 

4. The automated transition process is scheduled to take place in July, 2002.

B. Discussion

Now being duly advised in the matter, the Commission finds good cause has been stated and grants the application for the temporary waiver.

II.
ORDER

A.
The Commission Orders That:

5. The waiver application is deemed complete.

6. AT&T Broadband Phone of Colorado, LLC’s application for waiver of Rule 4 Code of Colorado Regulations 723-2-25 is granted, subject to the terms and conditions stated by the company in the application.  Specifically, the waiver shall be effective until October 1, 2002. 

7. This Order is effective on its Mailed Date.

B.
ADOPTED IN COMMISSIONERS’ WEEKY MEETING 
 

May 29, 2002.

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO
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JIM DYER
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Commissioners
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ATTEST: A TRUE COPY
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Bruce N. Smith
Director
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