Decision No. C02-533

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO 

DOCKET NO. 02I-251T

IN THE MATTER OF AN INVESTIGATION OF EXPANDING THE DEFINITION OF BASIC LOCAL EXCHANGE TELEPHONE SERVICE OR BASIC SERVICE.

ORDER OPENING INVESTIGATION
AND REQUESTING COMMENTS

Mailed Date:  May 8, 2002

Adopted Date: May 3, 2002

i.
by THE COMMISSION

Statement

1. On May 24, 1995, House Bill 95-1335 was signed into law (the “Colorado Act”).  The Colorado Act, in part, modified the statutory definition of basic telephone service (§ 40-15-102(3), C.R.S.), amended the section establishing the Colorado High Cost fund (§ 40-15-208, C.R.S.), and added a new Part 5 to Article 15 of Title 40 providing for local exchange service competition.  The definition of Basic Service now provides that the term may be modified from time to time to include other features and services that the Commission may add under § 40-15-502(2), C.R.S.  

2. The Colorado Legislature as part of the Colorado Act also expressed its desire that the Commission periodically review its definition of Basic Service:

“The Commission shall conduct a proceeding when appropriate, but no later than July 1, 1999, and no less frequently than every three years to consider the revision of the definition of basic service, with the goal that every citizen of this state shall have access to a wider range of services at rates that are reasonably comparable as between urban and rural areas.” 
§ 40-15-502(2), C.R.S.

3. Pursuant to statute, it is now time for this Commission to conduct its triennial review to consider any revisions to the definition of basic service. The current rules for the definition of basic service are contained in Appendix A of this order.

4. Therefore, the Commission seeks comments on any changes or modifications that should be made to the definition of Basic Service. In particular, the Commission would like comments on whether the following components should be added to the definition of Basic Service:

A.
The ability to place calls to or receive calls from the Colorado provider of Telecommunications Relay Service (“TRS”) for the purpose of completing calls to or receiving calls from a text telephone (“TTY”) or other similar device by either dialing the appropriate telephone number directly or by dialing 711;

B.
The ability to place calls to other N11 codes without additional charges such as:

i.
211 - information and referral services to community service organizations;

ii.
311 – non-emergency police services;

iii.
511 – nationwide access to travel information services;

iv.
611- the local exchange carrier’s repair office;

v.
811 – the local exchange carrier’s business office.

C.
Local usage within the local calling area as defined by the Commission in Rule 723-2-17.3;

D.
To provide the customer a copy of the White Page Directory covering the customer’s local calling area per Rule 723-2-12;

E.
The ability to place calls to Directory Assistance (411); 

F.
Access to intercept services to the extent described in Rule 723-2-12.3; 

G.
The capability to initiate caller identification blocking per call using *67 at no additional charge;

H.
The capability to initiate caller identification blocking per line at no additional charge;

I.
Whether additional privacy protections should be afforded customers such as the right of the customer to control the release of customer proprietary network information to affiliates of the provider;

J.
Whether zone charges should be eliminated as part of the Commission’s review of the definition of Basic Service and, if yes, any implementation issues that need to be addressed.

5. While the goal of § 40-15-502(2), C.R.S., is that every citizen have access to a wider range of services, the Commission’s review of the basic service definition is not necessarily a ratchet toward a larger service offering.  The Commission, therefore, also seeks comment on whether the basic service definition should be contracted and, if so, what the definition should be. We are particularly interested in whether § 40-15-502(3)(b)(I), C.R.S., when read in light of § 47 U.S.C. § 253 or other commands of the Telecommunications Act of 1996, counsels any particular outcome for our definition of basic service under § 40-15-502(2), C.R.S.

6. After reviewing the comments of interested parties, the Commission may initiate additional proceedings and establish associated procedural schedules, as necessary.

7. Interested persons should submit their initial written comments on or before June 3, 2002.  Reply comments should be submitted on or before June 17, 2002.  The Commission will consider all submissions.

II.
ORDER

A. The Commission orders that:

8. This investigatory docket is opened for the purposes discussed above.

9. Interested persons may file their initial written comments on or before June 3, 2002. Reply comments shall be submitted on or before June 17, 2002.  The Commission will consider all submissions.

10. This Order is effective upon its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING May 3, 2002.

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO



RAYMOND L. GIFFORD
________________________________



POLLY PAGE
________________________________



JIM DYER
________________________________

Commissioners

(S E A L)

[image: image1.png]



ATTEST: A TRUE COPY

[image: image2.png]éu,‘,?f- péC‘—ZT-';_




Bruce N. Smith
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