Decision No. C02-0434
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 02A-111BP-Extension-TA

THE APPLICATION OF Pleasant Journey, LLC FOR TEMPORARY AUTHORITY TO EXTEND OPERATIONS UNDER CONTRACT CARRIER PERMIT NO. B-9844.

COMMISSION ORDER DENYING
TEMPORARY AUTHORITY

Mailed Date: April 18, 2002

Adopted Date: April 17, 2002
I. BY THE COMMISSION:

A. Statement

1. On March 22, 2002, Pleasant Journey, LLC ("Pleasant Journey"), filed an application for temporary authority to extend operations under Contract Carrier Permit No. B-9844 to include the transportation of passengers and their baggage, between all points in the Counties of Adams, Arapahoe, Denver, and Jefferson, State of Colorado.  This application is restricted as follows: (1) To providing transportation services for the Senior Resource Center, 3227 Chase Street, Denver, Colorado 80202, and the Jefferson County Department of Human Services, 900 Jefferson County Parkway, Golden, Colorado 80401; and (2) Against any service that originates or terminates at Denver International Airport.
2. The Commission gave notice of the application on April 8, 2002.

3. There are no interventions opposing a grant of the application.

4. Pursuant to § 40-6-120(1), C.R.S., the Commission is authorized to grant temporary authority when "there appears to be an immediate and urgent need to any point or within a territory having no carrier service capable of meeting such need."

5. Pleasant Journey must meet a two-fold test: first, that there is an immediate and urgent need for the transportation services, and second, that there is no existing carrier capable of meeting the need.  If Pleasant Journey fails to meet either test, the application must be denied.

B. Findings of Fact

6. The support filed on behalf of this application consists of a letter from an employee of the Senior Resource Center and a letter from an employee of the Jefferson County Options for Long Term Care.  

7. The author of the letter from the Senior Resource Center states “The service we provide is for door to door, arm assistance, demand response transportation for the frail and elderly and people with disabilities” and “We have in the past relied on the taxi services to handle these trips.”  The author also states “This has not worked for the clients we have had times when clients missed appointments because the taxi companies did not show up.”

8. The author of the letter from the Jefferson County Options for Long Term Care states that the clients served through the Jefferson County Options for Long Term Care do have a need for transportation to medical appointments and to adult daycare centers or day treatment programs.  The author also states “While there are already a few agencies providing transportation, we frequently hear that clients are unable to schedule the days or times they need due to shortages of drivers.”

9. The letter from the Jefferson County Options for Long Term Care does state there is a need for transportation to medical and nonmedical appointments but then implies the need is a result of a shortage of drivers not to a shortage of companies willing to provide the transportation service.  The letter from the Senior Resoure Center does contain information that appears to indicate that certain unnamed taxicab companies may not be providing adequate service to its clients.  However, neither of the authors of the letters names any specific circumstances that indicate an immediate and urgent need exists for the transportation service requested in this application.

C. Conclusions

10. An immediate and urgent need for the requested transportation services has not been shown to exist, and it has not been shown that there is no existing carrier capable of providing the service requested in this application.

11. This application for temporary authority is not in the public interest.

12. The denial of this application creates no presumption about the final disposition of the permanent authority application.  The permanent authority application will be determined on the evidence presented using the statutory criteria.

II. ORDER

A. The Commission Orders That:

13. The application for temporary authority filed by Pleasant Journey, LLC is denied.

14. The 20-day time period provided by § 40-6-114(1), C.R.S., to file an application for rehearing, reargument, or reconsideration shall begin on the first day after the Commission mails or serves this Order.

This Order is effective on its Mailed Date.

B. ADOPTED IN THE COMMISSIONERS' WEEKLY MEETING 
April 17, 2002.
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Bruce N. Smith
Director
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Pleasant Journey, LLC
8908 West 77th Place
Arvada, CO  80005
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6, 60, all PUC staff, including staff that may be listed as parties, received this decision electronically.
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