Decision No. C02-60

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 98M-236T

IN THE MATTER OF THE ADMINISTRATION OF THE COLORADO HIGH COST SUPPORT MECHANISM.

commission order regarding the option of extension of time on the IMPLEMENTATION of the chcsm surcharge customer notification for the COLORADO high cost fund

Mailed Date:  January 18, 2002

Adopted Date: January 16, 2002

I.
BY THE COMMISSION

Statement

1. By Commission Decision No. C02-13, adopted December 19, 2001, the Commission authorized a decrease in the Colorado High Cost Support Mechanism Fund rate element from 2.9 percent to 2.8 percent effective February 2, 2002.  The decision stated that customer notification shall be provided at the time the individual customer is initially billed at the reduced rate element level.

2. Some telecommunications providers have contacted Commission Staff with concerns regarding the customer notification.  The first concern was that some billing systems require a 45-day period successfully to post the customer notification.  The second concern is whether customer notification should be required when a reduction in the rate element is issued.

3. Commission rules already require an annual customer education notification in July advising customers of the Colorado High Cost Support Mechanism Universal Service Charge.  Additionally, Commission Staff has historically required a customer notification when the Colorado High Cost Support Mechanism rate element has been increased.

4. Good cause having been stated, the Commission will amend the customer notification requirements from the previous order.

II.
order

B. The Commission Orders That:

1. Telecommunications providers affected by Decision No. C02-13 shall have the option of providing their customers with notification of the reduction in the Colorado High Cost Support Mechanism rate element.

2. Should telecommunications providers choose to notice customers on their bill they will have until the first available billing cycle to implement the notification.

3. The 20-day period provided for in § 40-6-114, C.R.S., within which to file applications for rehearing, reargument, or reconsideration begins on the first day following the effective date of this Order.
4. This Order is effective on its Mailed Date.

C. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
 
January 16, 2002.

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO



RAYMOND L. GIFFORD
_______________________________



POLLY PAGE
_______________________________



JIM DYER
_______________________________
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Bruce N. Smith
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