Decision No. R01-836-I

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 01F-312G
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proposed satisfaction of complaint

Mailed Date:  August 15, 2001

I.
STATEMENT

A.
This complaint was filed by the Complainant, New Look Paint Center (“New Look”) against Greeley Gas Company (“Greeley Gas”).  The complaint alleges that Greeley Gas has overcharged New Look by $1,000.  The Commission issued its Order to Satisfy or Answer on July 23, 2001.

B.
On August 13, 2001, Greeley Gas filed its Verified Statement Regarding Satisfaction of Complaint and Motion to Dismiss.  Greeley Gas states that it has investigated the allegations and cannot clearly establish the estimate of consumption of gas made during the time period in question.  Therefore Greeley Gas states it will remove the disputed charge from the Complainant’s account and will not pursue collection of the disputed amount now or in the future.

C.
The complaint refers seven times to the figure of $1,000 as being the amount by which the Complainant feels it has been overcharged.  Greeley Gas has referred to this $1,000 and presumably will remove $1,000 from the total amount owed.  However, the chronology of the billings and payments set forth in the attachments to the complaint casts some uncertainty as to whether the $1,000 figure is the precise amount that New Look has complained of.  Therefore New Look shall have seven days from the effective date of this order to either agree with or object to the $1,000 figure that Greeley Gas proposes to remove from New Look’s account.  If New Look agrees with the $1,000 figure it need not file anything with this Commission, and the complaint will be dismissed.

II.
ORDER

A. It Is Ordered That:

1. The Complainant New Look Paint Center shall have seven days from the effective date of this Order to agree or disagree with the proposed satisfaction of the complaint by Greeley Gas Company, namely, removal of $1,000 from New Look Paint Center’s bill.

2. This Order shall be effective immediately.

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO



KEN F. KIRKPATRICK
_______________________________


Administrative Law Judge
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Bruce N. Smith
Director
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