Decision No. R01-587-I

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 01F-244T

Charles m. monahan,


complainant,

v.

qwest corporation,


respondent.

interim order OF
ADMINISTRATIVE LAW JUDGE
ken f. kirkpatrick
prohibiting discontinuance of service

Mailed Date:  June 4, 2001

I.
STATEMENT

A.
On June 4, 2001, Complainant Charles M. Monahan filed this complaint against Qwest Corporation (“Qwest”).  The controversy involves billing, with Complainant contending that he has paid the amount in controversy.  The amount in dispute for regulated services is approximately $200.  In addition, Complainant has a long distance block on his phone line for failure to pay long distance charges to AT&T Communications of the Mountain States, Inc.  However, this complaint involves only Qwest.

B.
In his complaint Monahan notes that service is scheduled to be terminated on phone no. 720-304-6966 on June 5, 2001.  The Complainant seeks to have an interim order from this Commission issued prohibiting discontinuance of service pending the resolution of this Complaint.

C.
This Commission does have the authority to prohibit discontinuance of service pending resolution of the complaint.  Typically, the Commission requires all or a portion of the amount in dispute to be posted as a bond.  See 4 Code of Colorado Regulations 723-2-9.4.3.  In this case an appropriate bond would be $100.  In addition, Complainant must keep current with all bills on a going forward basis in order to maintain service at telephone no. 720-304-6966.

II.
ORDER

A. It Is Ordered That:

1. Qwest Corporation shall not discontinue service to Complainant Charles M. Monahan at telephone no. 720-304-6966 pending resolution of this complaint.

2. The order prohibiting discontinuance in ordering paragraph no. 1 above is conditioned upon the Complainant posting a bond with Qwest Corporation in the amount of $100 in cash or corporate security bond no later than noon, June 6, 2001.  This Order prohibiting discontinuance of service is also conditioned upon the Complainant keeping current on a going forward basis with all amounts due and payable on 720-304-6966.

3. This Order shall be effective immediately.  

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO



KEN F. KIRKPATRICK
________________________________


Administrative Law Judge
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Bruce N. Smith
Director
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