Decision No. C01-602

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 01M-231T
IN THE MATTER OF the application by qwest corporation for approval of alternative notice for proposed changes to the business competitive response program in its exchange and network services tariff colorado puc no. 20.

ORDER granting application

Mailed Date:  June 8, 2001

Adopted Date:  June 6, 2001
I.
BY THE COMMISSION

A. Statement and Findings of Fact

1. This matter comes before the Commission for consideration of the verified application of Qwest Corporation (“Qwest”), for approval of alternative notice of its advice letter filing seeking to modify and enhance its business competitive response program.  Qwest filed the proposed advice letter on May 31, 2001, with an effective date of July 1, 2001, and asks that the Commission grant this application for alternative notice.  

2. Now being duly advised in the premises, the Commission will grant Qwest’s request for approval of alternative notice of its upcoming advice letter filing

B. Discussion

3. Qwest filed an advice letter introducing enhancements and modifications to the business competitive response program.  Qwest proposes changing the term related to the minimum period of time a customer is required to remain with the company or be billed the waived charges and rates; increase the number of months that recurring charges may be waived from two to three; remove duplicate language; and add a provision that the company may provide a reasonable reward after a period of time to recognize the continued retention of the customer.

4. Qwest is required to notify customers of the proposed tariff change.  Qwest states that because the filing only affects future customers, there is no existing customer group to notify by bill insert or direct mail, and, therefore, individual customer notice is not necessary and would not be effective.  Qwest seeks to provide notice in an alternative form.  Qwest proposes publishing a one-time notice in The Denver Post, in legal format, no later than June 18, 2001. A copy of the proposed notice is attached to the application as Exhibit C.

5. Qwest asked that the approval of this application be on or before June 13, 2001, in order to meet the statutory requirement in § 40-3-104, C.R.S., of publishing the notice within the first 20 days of the 30-day notice period.

6. The Commission finds that good cause has been stated for approval of Qwest’s application for approval of an alternative notice.

II.
ORDER

B. The Commission Orders That:

1. The Application of Qwest Corporation for approval of alternative notice is granted.  

2. This Order is effective on its Mailed Date.

C. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING June 6, 2001.
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