Decision No. C01-103

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 00A-693T

in the matter of the application of optel (colorado) telecom, inc. to discontinue basic local exchange service pursuant to rule 4 ccr 723-36-3. 

Order Granting application to
abandon certificate of public
convenience and necessity 

Mailed Date:  February 8, 2001

Adopted Date:  January 31, 2001

I. BY THE COMMISSION

Statement and Findings of Fact

1. On December 19, 2000, OpTel (Colorado) Telecom, Inc. (“OpTel” or “Company”), filed an Application to Cancel its Certificate of Public Convenience and Necessity to offer local exchange telecommunications services.  This authority was granted in Decision No. C98-476 to OpTel.  

2. OpTel represents in its filing that it offers service to approximately 200 residential customers located in multi-family dwellings in Denver and Colorado Springs, Colorado. 

3. On December 26, 2000, notice of the application to relinquish the authority was issued.  Interventions were due on January 25, 2001.  None were filed.

4. On January 9, 2001, in response to a request for clarification from Staff, OpTel confirmed that it wished to discontine its authority to offer local exchange services to all customers.  Optel currently offers service to only residential customers.

5. On January 25, 2001, the Commission received an affidavit from the Company that it had provided notice to its customers as required by a Commission rule. 

6. The Commission is concerned that OpTel’s customers not be harmed by the Company’s discontinuance of service.  With this in mind, the Commission makes the granting of OpTel’s request conditional on making their customers’ transfer to alternative providers as transparent as possible.  Customers should be able to retain their existing phone numbers, at their option, and should not incur any charges to transfer to a new provider.

7. As no interventions were filed in this matter, the application is unopposed and eligible for treatment under modified procedures.  OpTel has provided sufficient information for the Commission to take appropriate action relating to this matter.

ORDER

B. The Commission Orders That:

1. The application is deemed complete.

2. OpTel (Colorado) Telecom, Inc.’s application to relinquish its Certificate of Public Convenience and Necessity to provide competitive local exchange service in the State of Colorado is approved with the following conditions:

a)
Applicant will make arrangements to the best of its abilities to ensure that customers retain their existing phone numbers when they are transferred to a new provider.

b)
Applicant will absorb any costs that would normally be charged for transferring local service to a new provider.  The end use customer will be held harmless in this transaction. 

3. OpTel (Colorado) Telecom, Inc., following the completion of transfer of its customers and complying with the conditions stated above, is no longer authorized to offer competitive local exchange telecommunications service in Colorado.  Accordingly, no local exchange company or carrier in the State of Colorado is authorized to allow OpTel (Colorado) Telecom, Inc., to use the basic exchange network for origination or termination of competitive local exchange telecommunications services for sale to others. 

4. OpTel (Colorado) Telecom, Inc., shall file an adivce leter on less than one day notice to withdraw its tariff on file with the Commission upon completion of the conditions stated in this Order and transfer of its customers.

5. This Order is effective on its Mailed Date.

B.
ADOPTED IN Commissioners’ WEEKLY MEETING
 

January 31, 2001.

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO



RAYMOND L. GIFFORD
________________________________



POLLY PAGE
________________________________

Commissioners

COMMISSIONER ROBERT J. HIX ABSENT.
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Bruce N. Smith
Director
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