Decision No. C00-1352

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 00M-197T

IN THE MATTER OF THE PETITION BY U S WEST COMMUNICATIONS, INC. FOR VARIANCE AND DECLARATORY ORDER OR RULEMAKING.

DECISION ON SECOND PETITION
FOR PERMANENT VARIANCE

Mailed Date:  December 1, 2000

Adopted Date:  November 22, 2000

I. BY THE COMMISSION:

Statement

1. This matter comes before the Commission for consideration of Qwest Corporation, formerly known as U S WEST Communications, Inc.’s (“Qwest”) motion for permanent variance from 4 Code of Colorado Regulations 723-2-10.1.1 (“Rule 10”).  Rule 10 requires local exchange carriers to type or machine print their monthly bills to consumers.  Qwest asks to be allowed to provide electronic billing (“e-billing”).  

2. Qwest originally petitioned for a variance in April, 2000.  It argued that e-billing would be more convenient for some customers and more environmentally friendly.   The Commission granted a temporary variance allowing e-billing through November 1, 2000.  Decision No. C00-440. 

3. Qwest now asks that the temporary variance be made permanent.  It argues that e-billing is consistent with “technological advances and the increasingly widespread use of electronic forms of communication.”  Qwest avers also that the temporary e-billing was “well-received” by customers.  Qwest asks that the temporary variance be made permanent.  

4. Qwest’s position is persuasive.   During recent rulemaking dockets, electronic document issues have frequently arisen.  As noted, the public and the industry are moving towards electronic information availability.  However, not all customers are ready for e-billing.  Any e-billing would have to be at the customer’s option.  Upon customer request or in any dispute, Qwest would have to provide billing in accordance with Rule 10.  

5. Finding that good cause has been stated, the Commission will grant the petition, in part, by extending the variance. 

II. oRDER

B. The Commission Orders That:

1. Qwest Corporation’s motion for a variance from 4 Code of Colorado Regulations 723-2-10.1.1 is granted in accordance with the above discussion for one year from the effective date of this Order, or until Commission billing rules are changed, whichever time is shorter.  Should the billing rules change before one year is passed, Qwest Corporation shall abide by any newly adopted rules. 

2. This Order is effective on its Mailed Date.  

C. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
 
November 22, 2000.  
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____________________

Bruce N. Smith

Director
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