Decision No. C00-782

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 00A-272T

APPLICATION by u s west COMMUNICATIONS, inc. to make colorado pay per call refund.

Order Granting Application

Mailed Date:  July 21, 2000

Adopted Date:  July 6, 2000

I. BY THE COMMISSION:

Statement

1. This matter comes before the Commission for consideration of the Application to Make Colorado Pay Per Call Refund filed by U S WEST Communications, Inc. (“USWC”), on May 19, 2000.  The Commission issued notice of the application and no requests for intervention were filed.  Therefore, the Commission may decide this matter without hearing.  Now being duly advised, the Commission will approve the application.

2. USWC here proposes to refund approximately $61,840 to customers in order to comply with 47 C.F.R. 64.1508.  That rule requires local exchange carriers such as USWC to offer to subscribers an option to block access to certain service access codes at no charge on a one-time basis for a period of 60 days following the activation of service.  USWC mistakenly charged some customers in contravention of the rule.  To correct that error, USWC proposes to refund those charges by crediting customers’ accounts.  Good grounds having been stated, we approve the application.

II. order

B. The Commission Orders That:

1. The Application to Make Colorado Pay Per Call Refund filed by U S WEST Communications, Inc., on May 19, 2000 is deemed complete and is granted.

2. The 20-day period provided for in § 40-6-114(1), C.R.S., within which to file applications for rehearing, reargument, or reconsideration begins on the first day following the Mailed Date of this Decision.

3. This Order is effective on its Mailed Date.

C. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
 
July 6, 2000.

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO
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POLLY PAGE
________________________________
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Bruce N. Smith
Director
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