Decision No. C00-440

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 00M-197T

IN THE MATTER OF THE PETITION BY U S WEST COMMUNICATIONS, INC. FOR VARIANCE AND DECLARATORY ORDER OR RULEMAKING.

Decision on Petition for Variance
Mailed Date:  May 2, 2000

Adopted Date:  April 26, 2000

I. BY THE COMMISSION:

Statement

1. This matter comes before the Commission for consideration of U S WEST Communications, Inc.’s (“USWC”) Combined Petitions for Variance, Declaratory Order, or, in the Alternative, Petition for Rulemaking filed on April 4, 2000.  The relief requested is in reference to 4 Code of Colorado Regulations 723-2-10.1.1 (“Rule 10”), billings to consumers.  Rule 10 requires local exchange carriers to type or machine print their monthly bills to consumers.  

2. USWC asks that it be allowed to provide electronic billing (“e-billing”).  It argues that, for numerous reasons, e-billing would be more convenient for customers choosing e-billing and that it is more environmentally friendly.  USWC first argues that Rule 10 should be read to allow electronic e-billing and petitions the Commission to so declare.  Alternatively, Rule 10 should be changed through formal rulemaking to allow e-billing.  Should neither of the above occur, USWC asks for a permanent waiver of Rule 10 to allow e-billing for those consumers so requesting.  We construe and consider the filing as a petition for variance from Rule 10. 

3. USWC’s request for variance states good cause and a temporary variance will be granted.  We are not making a determination as to whether Rule 10 allows e-billing, nor are we foreclosing a rulemaking docket that would address the issue. 

II. ORDER

B. The Commission Orders That:

1. U S WEST Communications, Inc.’s Combined Petitions for Variance, Declaratory Order, or, in the Alternative, Petition for Rulemaking is granted in accordance with the above discussion up to and including November 1, 2000.

2. This Order is effective on its Mailed Date.  

C. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
 
April 26, 2000.

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO
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POLLY PAGE
________________________________
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Bruce N. Smith
Director
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