Decision No. C00-410

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 00V-161T

in the matter of the application of AT&T Communications of the Mountain states, inc. and tcg colorado for a variance of certain provisions of 4 ccr 723-2-25.41 regarding customer pic protection.

commission decision
granting the application

Adopted Date:  April 21, 2000

Mailed Date:  April 19, 2000

I. BY THE COMMISSION

Statement

1. On March 24, 2000, AT&T of the Mountain States, Inc. and TCG Colorado (“AT&T”), filed the instant Application for a variance of two aspects of Commission Rule 4 Code of Colorado Regulations (“CCR”) 723-2-25.4.1. First, AT&T requests a variance from the portion of the rule requiring Local Exchange Carriers to implement Presubscribed Interexchange Carrier (“PIC”) freezes for customers’ local services. Second, AT&T requests a variance from the portion of 4 CCR 723-2-25.4.1 requiring written authorization from the customer in order to change a frozen Basic Local Exchange Provider or Customer Selected IntraLATA or InterLATA Exchange Carrier account. 

2. As grounds for its first request, AT&T states that it does not have a mechanized local freeze capability. Manual methods, according to AT&T, are inefficient and highly prone to errors.  In addition, the industry is in the process of creating standards and guidelines necessary to mechanize local PIC freezing and create compatibility between carriers’ systems similar to what exists today for PIC freezes at the interLATA and intraLATA toll levels. 

3. AT&T seeks a two-year variance of the local PIC freeze rule with the option to re-apply should additional time be necessary.

4. As grounds for its second request, AT&T states that the Colorado Commission’s rules on slamming are in conflict with Rule 47 U.S.C. § 258, of the Federal Communications Commission, which allows customers to remove freezes by written or oral authorization. 

II. ORDER

B. The Commission Orders That:

1. The Application is deemed complete.

2. AT&T Communications of the Mountain States, Inc., and TCG Colorado, are granted a two-year variance from the effective date of this Order of Commission Rule 4 Code of Colorado Regulations 723-2-25.4.1.  If AT&T Communications of the Mountain States, Inc., or TCG Colorado, wishes an additional variance after the expiration of this time period, it must reapply at that time.

3. AT&T Communications of the Mountain States, Inc., and TCG Colorado, are granted the authority to allow customers to remove a Presubscribed Interexchange Carrier freezed by written or oral authorization.

4. This Order is effective on its Mailed Date.

C. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING April 19, 
 
2000.


G:/yellow/00V161T

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO



ROBERT J. HIX
________________________________



POLLY PAGE
________________________________

Commissioners

CHAIRMAN RAYMOND L. GIFFORD ABSENT.

( S E A L )

[image: image1.png]



ATTEST: A TRUE COPY

[image: image2.png]éu,‘,?f- péC‘—ZT-';_




Bruce N. Smith
Director

3

