Decision No. C99-848

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 99I-384T

REGARDING THE INVESTIGATION OF the impact of numbering resource optimization measures on the 911 network in colorado.

Order Opening Investigatory Docket

Mailed Date:  August 11, 1999

Adopted Date:  August 4, 1999

I. BY THE COMMISSION:

Statement

1. The Colorado Public Utilities Commission (“Com-mission”) is aware that steps are being taken both at a state and a national level to improve the efficiency with which numbers are assigned to telecommunications providers.  In Colorado in the 303 area code, we have already completed a proceeding relating to rate center consolidation.  Our decision in that docket effected the 911 system by requiring the changing of default routing. With more numbering resource optimization methods expected in the near future including thousand block pooling, further rate center consolidations, and the expected exhaust of the 970 area code, the Commission intends to take steps to combat the potential degradation of the 911 systems.

2. In order to investigate potential future problems in the 911 system in light of numbering resource optimization measures and to address potential solutions to these problems, including cost recovery methods, the Commission will open the instant docket.  Commission Staff will be directed to conduct an investigation into these matters and will file a report in this docket for consideration by the Commission.  Commission Staff’s investigation should include participation from representatives of the Colorado Numbering Task Force, the Colorado 911 Task Force, U S WEST Communications, Inc. (in its role as Basic Emergency Service Provider), the competitive local exchange car-riers, Public Safety Answering Point Director(s), wireless pro-viders, independent telecommunications companies, and any other party involved with the 911 system or numbering issues.  A focus of this investigatory docket should be on improving the 911 net-work throughout Colorado.  This should include 911 network architecture improvements in hardware and upgrades to obtain standardization statewide.

II. order

B. The Commission Orders That:

1. The instant docket is opened for the purposes stated above.

2. Staff of the Commission is directed to conduct an investigation of the matters discussed here and shall file a report setting forth its conclusions and recommendations, such report is to be filed in as expeditious a manner as possible, as determined by Staff.

3. This Order is effective on its Mailed Date.

B.
ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
August 4, 1999.
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____________________

Bruce N. Smith

Director
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