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THE
PUBLIC UTILITIES COMMISSION
OF THE
STATE OF COLORADO

RULES REGULATING 
TELECOMMUNICATIONS SERVICE PROVIDERS 
AND TELEPHONE UTILITIES

4 CODE OF COLORADO REGULATIONS (CCR) 723-2

. . . .

723-2-2.28
Individual Line Service or its Functional Equivalent. - means a grade of basic local exchange service that permits users to have exclusive use of a dedicated message path for the length of a user's particular transmission using a wireline subscriber loop or access line, or, in the case of wireless telecommunication service, use of radio spectrum share among users to provide service.  Individual Line Service is provided via the Local Access Line (see Rule 2-2-32).
. . . . 

723-2-2.49.1
Toll Limitation Service - means the furnishing of either toll blocking or toll control for LECs incapable of providing both services. For LECs that are capable of providing both services, “toll limitation” denotes both toll blocking and toll control.

723-2-2.49.1.1
“Toll blocking” is a service provided by carriers that lets consumers elect not to allow the completion of outgoing toll calls from their dial tone line.

723-2-2.49.1.2
“Toll control” is a service provided by carriers that allows consumers to specify a certain amount of toll usage that may be incurred on their dial tone line per month or per billing cycle.
. . . .

723-2-2.51
Voice Grade Access to the public switched network - means the functionality that enables a user of telecommunications services to transmit voice communications, including signaling the network that the caller wishes to place a call, and to receive voice communications, including receiving a signal indicating there is an incoming call.  For purposes of  Rule 17.1, voice grade access shall occur within the frequency range of between approximately 300500 Hertz and 3,0004,000 Hertz, for a bandwidth of approximately 2,7003,500 Hertz.

. . . . . . 

723-2-15.1.2
Each local central office, toll switching or tandem switching office, repeater huts, and microwave radio sites, and other interoffice facilities requiring power of a LEC shall contain a minimum of four  hours of battery reserve (or backup power) rated for peak traffic load requirements.  If the facility is not continuously attended by trained personnel, or does not contain a permanent auxiliary power unit, additional battery reserve shall be installed to provide for travel time.  Travel time is the time from personnel call-out through arrival at the facility.
723-2-15.1.2.1  In central offices with capacity for more than 10,000 access lines, or in toll or tandem switching offices, a permanent auxiliary power unit shall be installed.  If the auxiliary power unit requires manual-start and transfer then one hour additional battery reserve shall be installed.
723-2-15.1.2.2  For central offices serving fewer than 10,000 lines, repeater huts, microwave radio sites, and other interoffice facilities requiring power, a mobile power source shall be available which normally can be delivered and connected within four hours.  Additional battery reserve capacity beyond the four hour minimum shall be installed by the LEC at these locations based on the consideration of the following local conditions:

(a)
reasonable travel time (the time from personnel call-out through arrival at the facility);

(b)
time for procuring and transporting the portable engine to the site, placing it in position, and connecting it to the load;

(c)
number of sites serviced by one engine (commercial power failures may simultaneously affect more than one facility); and

(d)
frequency and duration of past commercial power failures.
. . . .

RULE (4 CCR) 723-2-17.  BASIC TELEPHONE SERVICE STANDARD.

723-2-17.1
Basic Service Standard.  As part of its obligation to provide adequate Basic Local Exchange Service, each LEC shall construct and maintain its telecommunications network so that the instrumentalities, equipment and facilities within the network shall be adequate, efficient, just and reasonable in all respects in order to provide to each of its customers within its jurisdictional service area with the following services or capabilities:

723-2-17.1.1
Individual Line Service or its functional equivalent constructed and maintained to meet the general parameters and characteristics of Rule 2-18;  

723-2-17.1.2
Voice Grade Access (as that term is defined in Rule 2-2.51) to the public switched network;

723-2-17.1.3
Dual tone multifrequency signaling capability or its functional equivalent on the local access line;

723-2-17.1.4
Facsimile and data transmission capability of at least 2400 bits per second with the public switched network when the customer uses modulation/demodulation devices rated for such capability, in particular, the capability to transmit two-way communications between a person using a telecommunications device or other nonvoice terminal device and a person using other customer premise equipment within the bandwidth of Voice Grade Access (as that term is defined in Rule 2-2.51);
723-2-17.1.5
Local Usage.  Each LEC shall construct and maintain sufficient message path capacity to meet the requirements of Rule 2-21.1.1;

723-2-17.1.6
Access to Emergency Services;

723-2-17.1.7
Access to Toll Services:  Any  telecommunications service provider granted authority to serve in an area in which the incumbent telecommunications service provider has provided the capability for a customer to presubscribe to different MTS providers for the use of 1+ dialing capability shall also provide that capability to all customers served in such area;

723-2-17.1.8
Customer Billing; to the extent described in Rule 10;

723-2-17.1.9
Public Information Assistance to the extent described in Rule 11;

723-2-17.1.10
Access to Operator Services;

723-2-17.1.11
White page directory listing as described in Rules 12.1 and 12.2; 

723-2-17.1.12
Access to directory assistance and intercept to the extent described in Rule 12.3;

723-2-17.1.13
In the event of a commercial power failure, the telecommunications service provider shall provide, until commercial power is restored, a minimum of four hours of backup power (or battery reserve) rated for peak traffic load requirements from the telecommunications service provider's power source to the network interface in landline (coaxial, fiber, or copper) applications in order to support existing basic service to lines that utilize a traditional ringer.  A mobile power source shall be available which can be delivered and connected within four hours.  Additional battery reserve capacity beyond the four hour minimum shall be provided based on the consideration of the following local conditions:

(a)
reasonable travel time (the time from personnel call-out through arrival at the facility);

(b)
time for procuring and transporting the portable engine to the site, placing it in position, and connecting it to the load;

(c)
number of sites serviced by one engine (commercial power failures may simultaneously affect more than one facility); and

(d)
frequency and duration of past commercial power failures; and
723-2-17.1.14   At a minimum, all telecommunications service providers shall offer Basic Local Exchange Service (as defined in this Rule) by itself as a separate tariff offering.  This provision does not preclude the telecommunications service provider from also offering Basic Local Exchange Service packaged with other services.

723-2-17.2
Universal Service Availability Standard.  In order to maintain a reasonable uniformity between all localities in the state for adequate Basic Local Exchange Service in the ordinary course of its business pursuant to its certificate of public convenience and necessity, each LEC shall construct and maintain its telecommunications network so as to provide for universal (i.e. ubiquitous) availability of the following services or capabilities when requested by a customer within its jurisdictional serving area:

723-2-17.2.1
The basic service standard defined in Rule 17.1;

723-2-17.2.2
E911 service, either by providing the necessary facilities and identification (name/number, etc.) information to a basic emergency service provider or as provided by the LEC under Rules Prescribing the Provisions of Emergency Reporting Services for Emergency Telecommunications Service Providers and Telephone Utilities, 4 CCR 723-29 shall be available to any governing body upon request; and

723-2-17.2.3
Services to which the customer may voluntarily subscribe:

723-2-17.2.3.1 Services that deny access to MTS;

723-2-17.2.3.2  Services that deny access to or other information service providers; and 

723-2-17.2.3.3  Services that are defined as “Toll Limitation” services (see Rule 2-2.49.1).
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